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' HDUB\WGHQW DQG) DP L1V

© HBRP HWR D QHZ VAKRRO HDUDW HRUIID ( BP HQEW DQG 0 IGGBI 6FKRRO* (0 6

© H DH H AWG \R ZHBRP H DORXU VWMGHQWV EDAN IQR RXU EXITIQIV WLV |DD
* HRUID ( ®P HQWMY DG 0 LGGB! 6FKRRAY D VSHADCSOFH Z KHH Z H Z RINVR FUHDM
D SOFH Z KHH HYHY \WXGHOWHEHYHV TXDOW IQVAKPARQ DQG WH VXSSRUMHT XILHG
\R GDLD DQG JWIRZ : HIRFXV RQ P RUH \WDQ MVMDFDGHP IEVDAF (06 ZHZRWINWR
| RAMUHDAK WYGHQWY VRADCDQG HP RURQDONQY WDWKHS WHP  WUYH ERW LOVGH
RXUVAKRRODQG EH RQG

$V SDUVRI WH ) LDONID : HWEXSHIMRY 8QRQ ): 68 ZH DW DORXU M|
AXGHQW DQG IDP LoV VR HP ERG. RXUP RAR Rl $ %HIH 1Q: KDALY 3RWE®G! : H
ZRWINR 110G ZD\V R P HHAWHDRK AXGHQW SDUNEXOU QHHGY WILRXIK HQUEKP HQW

LOMIYHQARQ VXSSRUV IQQRYDARQ DQG KLIK TXDIW GMRQV WDWHQIDIH DDRXU
GDLOHY

7KLV KDQGERRN Z DV FUHDWIG VR VKDUH P SRUBIQAIQIRWP DARQ LHIDUEIQI RXUMAKRRO
© H KRSH MSWRYHV \R EH D JUHDMRROIRU SDUHQW DQG FDUHILYHLY DV Z H SDUgHU

VRIHWHU VR FROMDXH WH * (0 6 WDAMRQ RI D ZRQGHUXODQG FDUQJ VFKRRO
FRP P XQW

3GDWH AKHAN RXU ZHEMW DWVIHP WWRU DQG ) DRHERRN SDIH |IRU XSGDWV DQG
BRARXQAHP HOW WURXIKRXWMH\ HDU : HZ MK \ RX DQG WRVH DURXQG \ RX DKDSS\
DG KHDWM\ VFKRRQ HDU

: DWP HWHHIDUWGV

* (0 6 $CP LQMADWYH 7HDP
6WIYH (P HY . DUHQ/ HKQQJ 0 HDAD) IMKHU &RUIIQD) DYUHDX
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7TKH* HRUILD ( &P HQVIDU DQG O LGG® 6 FKRRO+ DQGERRN SDUHQW' FDUHI LYHW
JXDUGEDQV WD DQG WIKGHQW 6 FKRRODQG KRP H Z RUNLQJ VIRI HVIKHU FUHDVIA VIKH
EHWARXVFRP HV | RUWXGHQW DQG VKLY KDQGERRN LV D VRRO RUZ RINLQJ VIRI HVKHU

7KLVKDQGERRN VD Z D VIR XQGHUADQG VIKH LI KW DQG UHVSRQVELAMHV R

| DP LOHV DQG RXUMWXGHQW , WLV D S@FH Z KHUH

Z HRXWRXUH, SHAVIDMRQV | RUWKGHQW DQG | DP LOHV 7 KH FROMAQWRI VIKH
KDQGERRN LV XSGDVIAG RQ D UHI X@UEDWVY KRZ HYHU VIKH KDQGERRN P D\ QRWEH
UHSUQVIAG LQ LW HQLHW VR VDYH UHVRXUFHV , QVIKH FDVH RI LHYIMIRQV DQ
DGGHQGXP Z LAEH SUQWAG DQG VIKH HBIFWURQLF YHULRQRI VIKH KDQGERRN Z LA@EH
XSGDVIAG DQG FDQ EH | RXQG RQRXUZ HEMWM Z Z Z JHP WWRU

7 KH SROFLHV DQG SURFHGXUHV RXVERQHG LQ VKLY KDQGERRN DUH VXENHFVWIR FKDQIH
VIKLRXJ KRXWWKH VFKRRO, HDUGXH VR RQJRLQJ XSGDWAV DQG DP HQGP HQW/ VR
%RDUG 3ROF 7R 1 LQG VIKH P RWKXSGDVIAG YHULRQ

Rl VIKLV + DQGERRN SGIDVH JR VR RXUZ HEVWH  JHP \WWWRUJ

aguU U U

7KH* HRU LD 6 FKRRCERDUG LV P DGH XS RI I LYH P HP EHWV HHRVWAG DWWKH O DUFK
7RZQ0 HHVJ ' D |RUHWVKHUD RQH \ HDURUWKUHH \ HDUVIALP

7KH* HRW LD 6 FKRROYRDUG P HHVIKQJ V DUH RQ VIKH | LLMZ XHVGD\ RI HDFK P RQVK
WIDUALYJ DW SP XQMW RWHEZ IWMH QRWG 6 FKRROYRDUG $ JHQGDV DLH SRWHG
RXWIGH Rl VKH VFKRRORI [ LFH DQG DWWKH 7 RZ QV&BGIIN VRITLFH 0 HHVIKJ V DLH
LHFRUGHG DQG P LOXVAV DUH SXE@QWKHG RQWKH) : 68 Z HEMWHA

* (0 6 %RDUG P HHVKJ'V DUH RSHQ VIR VIKH SXEQF LQ DFFRUGDQFH Z LVIK 9 HLP RQWV
2 SHQO HHQ / DZ ([ HFXVYH VHWMLRQV DUH RFFDVMIRQDAD D SDUARI VIKH ERDUG
P HHVKJ V DQG DUH FGRVHG VR VIKH SXEQF LQ FRP SQDQFH Z LYK VKH @Z

< RX FDQ UHT XHWWR EH DGGHG VR D VFKRRCERDUG DJHQGD E\ FRQVIDFVIKY VIKH
6:XSHUQWAQGHQW< RX FDQ HP DLOFRUHVSRQGHQFH VR VIKH ERDUG DW

JHP VERDUGH [ Z VX RUJ
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) LIDONDQ: HWABXSHUYIVRU 8 QRQ ) : 68  VHUYHVVKUHH P HP EHUVFKRROGLWULFW
| RU%HQTRZ V) ULHH$ FDGHP\ ) DIUD] 3WH * HRUJLD ( ®P HQVIDU. 0 LGGO
6FKRRO 3 LH. DQG ) GMFKHU( BP HQDU. 6FKRRO 3 LH, ( DFK P HP EHU
GIMALPLY J RYHUQHG E\ GRFDOVFKRROERDUGV DQG DSSRLOW LW UHSUAVHQUIVYHV VIR
ViKH) : 68 9%RDUG VR RYHUHH VIKH HGXFDUWRQRI DI RW WXGHQW

KWBV ZZZ IZVXRU DERXW

6XSHUQWQGHQW - RKQ 7 DIXH
) RUDFRP SOMA QWK RI DA HQWDCR |1 LFH WD | DQG FROVDPMQ RLP DMRQ SGIDVH
JRVRKWBY ZZZ IZVXRU RXUWD|

): 68 LVGUYLQI E\ DYHAH ,Q: KDMV3RWE® ) RARZ RXUEMR] VR UHDG WRUHV
DERXVWIKH J UHDWBDUQLQI RFFXULQ] LQDARXU) : 68 VFKRRY
KW8V__1Z VX ERJI RUI

) LDONARY:  HWBXSHUYVRU. 8 QLIRQ
+ LUKEUGIH 5 RDG
yDWD 97

&U UU U U

$@ : 68 DQG* HRULD 6 FKRROY(RDUG 3 RAFLHV DLH DYDLME® | RUWHYLHZ DVWAKH
): 68 ZHEMW KWBV 2777 1ZVXRU SROA + DUGFRSIHVDWHDOR
DYDLDE® LOQVKHO DIQ 2 |1 LFH XSRQ LHT XHWV
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$ &P IOVAWDARQ
(PH) 6WAYH

| HKQQJ . DHQ
) DKHUO HDAD
) DYUDX &RUICD
) ROQVEHH -HQ

9RIDA®!: RRG 1 DGR

3UHVKRRO

' HODUQH 0 RUDQ
- XV OQ (@

6Z HAWAEQ

. 1QCH I DIMO

) DPP HJ3DP

+ HQAUENVRQ 0 DD
+ RZ UJDQ - WD
. 1QJ ) HIAD

) LAWY LDCH
' DMR 0 HDQH
0 DIV 1 DGR
0 RXORQ 6DQGD
<RXQJ (UQ

6HARQG* WDEH
$OUARQ 0 DG
&UHSHDX 6XH
"HPDU. IqH
+DUH -RPQQ

7KIWLG* UDCH
/ DP EHUV. DAL
6INRUN  + HDIMHU
6XQ@YDQ 6VIFH

) RXUM * LDGH
/HH . D

0 DF. HJ H $@RQ
3RWU. DUHQ

* (0 66VB1 " LWHAVRY

VHP HY # 1ZVXRU
NEKQQI# 1Z\VXRUJ
P IMKHH# |ZVXRU
HDYUHDX# |Z\VXRUJ

NRGQVEHH 1Z\VXRUJ
QYZRRG# IZNXRJ

P GHYDUH # 1Z VX RU
HYWR DQ¥ 1Z VX R
EVZ HAW 1Z VX RU

SIDP H¥# IZVXRU

P KHQGUENVRQ# 1Z VX RU

MRZ UJDQ¥ 1Z VX RU
INQI# 1Z VXK RU

P GOMIR# IZVXRUJ
P D | ZNXRUJ
WP RXORQH | Z\VXRU
H RXQI# | Z VX RU

P DDUARH I Z\VXRUJ
VRHSHDX# 1 Z VX RU

NGHP DU IZNXRUJ
MDUYH # 1Z VX RUJ

NDP EH¥ | Z\VXRUJ
KMNRUN # 1 Z VX RU
WX@YDQH 1ZVXRUJ

NBH¢ |ZVXRU

DOP DANHQ IHE 1 Z VX RU

NSRMA¥# | Z VX RU

LK * UDGH

' HPDUO WKHD

0 DQAJR 0 DUDKD
6DURZIH O IFKHD

6L W * LDGH
%WXWR (PPD
&DIN $\ \KD
/ HFOLU 6DQ0,

BHYHOMC * LDGH
&RSSHADA 7D ®U
&URANHMB KRHY

* XUDQIEN ( UFD

_(LIKWKC* WDCH
) IDQFRHXUSP IH
)U . IPEHO
6WBHMU/ RIDQ

P GHP DU 1Z VK RU
P P DQAIRH 1Z VX RU

PVOURZ IH # 1 Z VX RUJ

HEUKMRE 1Z VX RU
DFDWNE | Z\XRU
VBRI 1Z VX RU

WRSSHADW# | Z VX RU

SHRANHWE [ ZVXRU
HIXUDQIEAN? | Z VX RU

DI LDQFRHXUE 1Z VK RU
NU# 1Z\XRUJ
OVBHMU 1Z VX RU

_6SHADG GXFOWRY 6SHADDMW

$EEIDA &@XAD
$ @G 6KIZ Q
YDUHM $ OVRQ
%HDXELHQ - RDQCH
¥HY D ' DQHM
URQAEL &DIWID
%UDORQ . DM
%ULIIV70P P\
YXURQ &G
&KDEEXUD & RXUAZH
&KUMAH + DBA
&®Z 3DMHN

' RZ YDE

*WD $P\

* UEQDX &KUYV
+D3G (UF

+ HQUR\V - DFRE
+HW 60D
+RIPDQ. IP

FDEELDW | Z X RU
\D@DUE 1Z VX RU
DEDULHWME 1 Z VX RU
NEHDXELHQ¥ 1 Z X RUJ
GEHZ D # 1Z\XRUJ
FELRQQ# 1Z VX R
NEWDQRQY 1Z VX RU
VEUIIVE 1Z VX RU
FEXURQ# 1Z VX RU
FPAKDEEXUQY 1Z VX RU)
KPKUMAH 1 Z VX RU
SF®Z # 1Z\XRUJ
EGRZ # 1Z X RU
DIWD # 1Z VX RU
FIUEQDX# 1Z VX RU
HKDG® 1Z VX RU
MHQUEN 1Z VX RU
VKHW# 1Z VX RU
NKRIIP DQ¥# 1Z VX RU



_6SHADJ GXFDRY 6SHADDW FROWMXHG

+R1J ' RUH QKRIJ# 1Z\VXRU
-HONQV . UMACH NVICNQV 1Z VX RU
-RKQRQ - XTH NEBKQURQY 1Z VX RU
0 DDV $P DQED DP DD 1Z VX RU
0 DOIQRZWNLO IEKDHD P P DICRZ WN# 1Z VX RU
0 DX / DXWD © DMLHX# 1Z VX RU
0 RUH (PO HP RO 1Z X RU
0 XLBK\ $@ DB XUSK\ # 1Z X RU
2 %IHY' RUHQ GREUHQ¥ 1Z VX RU
2 9%4JHQ 0 HDAD P REUHQ 1Z \XRUJ
5IGHI$P\ DUGHU# 1IZ VK RU
5REE - XD NIREE# 1Z VX RU
6DKDIIDQ 6SHIHU \AMDKDILDQ¥ 1Z VX RU
6Z HHH - WD NZ HHQH # 1Z VX RU
7RR 30P SWRI# 1Z\XRU
© LORQ / DXUDBH Q@ IORQ 1Z\VXRU
. [PE® (UQ HZ 1P EG# 1Z \XRU
© ROVRQ 60D \Z ROVRQ¥# 1Z VX RU
6EKRRAL XUHV

6KDZ 7HL WKDZ # 1Z X R

. DMKRAMH 0 HDAD P ZDMKRXMH# | ZVXRU

_6XSSRUWG\VE |

%HKDUG 0 DUMD P EHAKDU® 1Z X RU
XYV &DIVID FEXUQW 1Z VK RU
&DURQ 7WDA $QQ WDURQH 1Z VX RU
&REE &DADQED FFREE# 1Z X RU
&XUAY ( P LO HEXUAR 1Z VX RU
' HVDXVMY + DaH KGHVDXWOH 1 Z VX RUD
' UQNZ DMU $ VKB DGUQ\Z DM 1Z VX RU

) WVIHIDG / DY) - AWIED MWJIHDGDQ# 1 Z VK RU

* BHW HE GIEHW 1Z VX RU
* RQ HDX + HDMHU KIRQ HDX# 1Z \iX RUD
* LIDMRQ 5RQ LIWDAMRQY 1Z VX RU
* XWRS! * 1QQ, JIXWRSI# 1Z VX RU
+ XQIHJRUG &DUIH FKXQIHJRWGH 1Z VX RU
/ DHUHH - RG NI HULHUHE 1Z VX RU
/DR $P\ DDQAU # 1Z VX RU
/ DIRFKH ' IDCH GDURAKHY 1Z VX RU
| RJGA -DH NRQIGA # 1Z X R

GWMLRS . UMD NBRWURSH 1Z VX RUJ

0 DU XHW &DvH AP DU XHWHE | Z VX R
3RSRYIWK $P\ CORSRYIWK# | Z VX RU

5H QROV/ R QH RO 1Z VX RU
6FKRRCHRQIHQ & DW PVAKRRQHRQIHQY 1Z VX RU

6FKXOY - DQ NFKXO# 1Z VK RU
6KXWB! 6KLZ QD WKXWBH 1Z VK RU
: HDQG . DM NZ IHDQG# 1Z VK RU
© 1@DP V - XQH M LQDP \# 1Z VK RU
: 1@DP V 6DUK \Z LQDP \# 1Z VK RU



OoHFWLRQ 6FKRRO 2YHU
FAL ) U U

* HRULD ( &P HOVIDU DQG O LGGM® 6 FKRRAL VIKH HGXFDVIRQDCOKRP H
| RUDSSLR] LP DVWHO SUHVFKRRCDIHVR JLWDGH  WXXGHQW : H
RITHUD Z LGH WDQIH RI VXSSRUN | RUD@WXGHQW DQG DLH D

$ SS® VFKRRO

3 UQFLSDO 6VIAYH ( P HU.
' WHAVRURI 7 HDFKHUDQG 6VKGHQW HDUQLQJ . DUHQ/ HKQLQY
' HDQRI 6VXGHQW 0 HIMD) LVKHU

' LWHAVRURI &RP P XQIFDIRQV &RULQD) DYUHDX

$ GP LQMWDVIYH $ \WWIDQW - HQ ) RABIQVEHH

U

( VKDQ $ @Q + LIKZ D\
6W$ EDQV 97

277 JHP WWRU
/HO

) O

2 XUGDVID VKRZ V VKDWRXUWXGHQW KDYH
DWURQJ KIWRU. RI VXFFHW GXUQJ DQG
DIVIHU* ( 0 6 DWKHUKLIK VFKRROR '\ A
FKRLFH * (0 6 LVDOR OXFN\ VR KDYHD

JUHDWHDP RI SURI HWLRQDY VKDWDLH

GHGLFDVWAG VR * HRUJ LD WXGHQW

FRP P XQW P DQ |RUGHFDGHV




OoHFWLRQ 6FKRRO 2YHU

/NU

U J U

+ HG XV NHHS RXUVFKRRGY VDI H

): 68 7,3/,1(

U

) X@5FKRRO ILHARY FDQ EH IRXQG DA HP WWRU RXUVMAL
|

1XUVHV &YNHRK , SYWV

7HLY 6KDZ 0 HOAD: DWMKRXWH - 1ER3JINA
o &YMHWRK , SYWV

3YV GIWSHEP WEJJ | VP RSX
6FKRRO &R XQVH (e R S = AR

S$AQHYDOUHMW 0 INHO DODRZ L LSYWV
WHKDYLRUDO 6SHFLOPPKIMWLF 'LUHFWRU
S5RQ* IDMQ . DW\ : IHDQG 0 LBKDHO? X\

~7 THFKQLFLDQV
-RG /DHUUHH  -XMAQO LU

/[LEUDU\
$P\ 51G-U

WK *UDGH $GYLVRUV
. DI\ : HDQG
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OoHFWLRQ 6FKRRO 2YHU

/NU

U

HXVHWHS/ (5712 M WP VRDXVRP DMLP SRUEQN
1Q RUP DARQ@\HHP HIHR VIKRRIFBMQJ ,W/ILP SRUON RX
NHHS \ RXULQ RUP DARQXS VR GDMZ WK RXUVAKRRO RUWH
$/(5712: FDQ HP DOYDQG60 6 P HADIHVVRICP L@V

o 7HDRKHWX\HBH-BDZ 2 5 6AKRRBI\ VRFRP P XQFDMDERXW
DWLIQP HQVDQGVAKRR RIN

e * (0 63UQASDYQHZ \BWHUDIHHP DGIGDOGSRWMGRQ
RXUZ HEMW . Z Z Z JHP \WWRLD

e : HDWHDORRQ) CAHERRN - XWSHDUFK * HRUID
( BP HQMY DQGO LGABIGFKRRO

e ): 68 %R 7KMKDHWRUHVDQGSIEWMUHVILRP DOKH
VAKRRYLQRXUBXSHUMRY 8 QRQ

Uu W U U U 50

( YHY \ HDU Z HDWI P .GHVWR [ LARXWRUWP VDAMHWRUAR WKH\ HOUVR XSCDWARXU
UHRWGV , 1 \ RXULQ R AKDQIHVGXUQ] WHVAKRRQ HDU SGDVH FD@RXUI LIRQAR | LEHWR
FRP P XQFDMWDNQ RIP DARQLP P HADWMOD

U

) OP LOHVZ LQEFHQRWIHGR FEMQJ WURXIK RXUS BUM. RZ 6\ \IWP 7KH Z LD
DOR EHDQURXGFHGRQWHDARDQGRQ79 | WKRRAVFRVHGWHQDOKRRO

HYHQWDQG SXEQE XVHR WHEXI@Q) Z |@FHFDQPHDG
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OoHFWLRQ 6FKRRO 2YHU

/8w U U

U
BWGEHOVIQIWDGHY. DUIYHDN  DQGGHSDUAR

* HRULDKDVVE R SUIHVKRROHWMRQY
0 RQQ
$IWLLRRQ

Uu

3[11—QNFDQQMLQMJ\MHEXL@QJ | RUHIX@UP RUQIQ) DULYDARUHQG R @D SIENXS
BWGEONDUIYIQI DWW P XVWAKHANIQWHO DIQ2 |1 IFHEH RIHIRQ) \RFOW

e 3DHONVZ KRQHHGVR SIENXS WHURKIGUHOY( ) 2 5( WHHIGR WHVAKRRAED, \KRXG
\VHQGDCRMVR WWHWIDFKHW/IQWHP RUQIQ) WHQFRP HVRWHO DIQ2 11 IFHVRMIQWH

IXGHONRXW

6WWGHANZ KRZ DDIVR DQG I URP VFKRROP X\WW\BLRYLGH DBGWMUZ IV SDUHQECSHLP MIRQ
U U

' XUQI WKH VAKRRQ HDUWHHDUH( DUW® 5HBDWH' D\ VRQ

VHBRPWG: HIHVED V 2 QWIHVHGED V WHVRKRREXMHVZ IQIBDYHVKRRMW
SP

$ @SDUHQW DQG YIMVRUY P X\MAUHSRUAVR VKH O DLQ 2 |1 LFH EHI RUH
JRLQJ VR VIKHLUGHWIQDVRQV * HRUI LD WXGHQW P D' QRWEUQ]

| LLHQGV RUUHOMIYHV [ LRP RAKHUVFKRROGLMALEW VR YLVMVRXUVFKRRO
Z KHQ VFKRROL LQ VHWLRQ RUVRR VFKRROGDQFHV

9 ROQWHY/DUHLP SRUBQASDUAZHLYYZ WK XVDVZ HVWMYHVR SLRYIGHRXU
WXGHOWZ MK HEXFDARGQDARSSRUMQWHYDQGH SHUHQAHY 7R SLIRWMPARXU
VAKRROFKL@HY Z HUHTXUWH DEDANI UIRXQG FKHAN RQDOYROQMHLY 2 XU
YROQMHUIRP VI RXQGRQRXUZ HEVMIZ Z Z JHP WWWRL XQGHUWH

3DUHONWIE



OoHFWLRQ 6FKRRO 2YHU

/8w U U
U

$ Q$ IWAUEFKRRGBSURIUEP LVDYDIME®! FXUHQD WH<0 &$ VSIRIUP VAD@G/ LYH

< HYV/$ IWUBRKRRGB LIRIWEP WY IFHQOHG I RUMXGHOW XS VR DIH

, QNXIUHV\KRXG EHALHAWMGVR WH* UHDMUYXUDRIVIRQ<0 &$ DWW
HP DAOWAKRROIHSWRIWEP W JE\ P FDRU

U

,WA/RXUJ RDO RUD@RXUMMGHOMVR | HHEEHBRQILQ) DG EXLE FRQGHPARQVWKILRXIK
WHUVAKRRAED. DQGH WIQGHGED, RITHIQIV 3WRIUP VR HHGZ L@EH DGYHIAVHG
DG WXGHQWDUHHQFRXUDIHGVR MIQSLRIUP P 1Q) VRH SBRHWHUIQMHWDQG
EXIG UHDARQWKISVZ IMWHUSHHY 2 XUSWOME' LWHARU $' RYHUHHVWH
SWRIUP P 1QJ | RUP LGEBIVFKRRO/SRUV

2 XURPXULHQWP LGEBIVAKRROSRUVRI T HIQIV
)$/1 &IRWERXQM &RHG* DAV
6RFFHU %R VDQG* ILDWDP V* IDGHY  FRQILIXWDARQVYDY
: ,17(5 YDWNHEDDIYR VDQG* WY* WDGHV
&KHHUBDAQ) &RHG* DGV
635,1* YDVEDDYR V
6R VEDD* LY
7WDANDQG) HG &RHG* DGV

3+<6,&%/6 6WGEHONDHWHIXUHGVWRKDYHDSK\ MFDOHYHY VER\HDW/ $ @ HD

([ DP 6SRUV3DUAASDARQ&GDUDAH) RP - P XWAEHRQI LB SURUMR SUDRAFRH
+($/7+.,1685%1 &( 7KHI3$ LHTXWHVWDNHYHY WXGHNBLRYIGHVHIGHAH
WONMKH DUHFRYHHG XQGHUWMRP H SUYDWA RUSXEXF KHDOM LOVXIDQARHSURIWP 1RU
P HAFDOAUH I RUICMUHVWDAP D EHVXI THUHG GXUCQD WDNDRAYIW

* HRUID$ WOMEVXVHV7 ( $0 61 $3 VIR UHIIMMUDQGFRP P XQFDWMVR RXUWDP V
:  HDIHRWIQ@RN.QJ | RUFRDAKHY & RQEPWRXUS ' 1L\ RX DUHIQMUHWMGLQFRDFKLQ]



OoHFWLRQ 6FKRRO 2YHU
/MU

* (0 6 SDYGHY Z W 7HUIFHOR SURYIGH EXVWDQVSRUMMRQ VR RXUMMGHOW
$CEWRQDOFKRROM | UGH VR P RQUMRUWH EXV VR HQKDQRH WH VDIHW Rl DORXU

\AXGHQOWN DQG GUYHLY/
JJ J U U Uu U U AaJ
3 BIDVH FRQVDFWD SUQFLSDCDW
U

2 XUEXV GVHSOOH SLRFHGXUH KDV VK R SXUBRWHV
7 R HQVXUHVKH VDI HW Rl D@RI RXUWKXGHQW
7 R VDFK WXGHQW SLRSHUJ LRXS EHKDYIRU

$ Q. EHKDYLRUVKDWGIMUDEW VKH GUYHULV SURKLELVAG

7KLV LOFOXGHV EXWLY QRWAP LVIAG VIR VKRXVIQJ SLRIDQIW P DNLQJ GRXG QRLVHV
VKURZ LQJ RENHFW KIWKQJ RUZ UHWRQJ Z LVIK RVKHUMXGHQW RUSXWIRQJ DQ\
REMIPWRUDQ\ ERG\ SDUARXWRI VIKHZ LQGRZ  6VIKGHQW DUH VR UHP DLQ LQ VIKHLU
VHDW DAD@AP HV Z KLBI VIKH EXVLVLQ P RARQ

6VXGHQW Z KR YLIROVIA VIKHVH X1V Z LOEH Z UWHQ XS E\ VIKH EXV GULYHU 7 KH
Z UV XS LV VXUHG LOVIR VIKH VFKRROSULQFLSDODQG VIKH | R@RZ LQJ SLRFHGXUHV
Z IOEH HQ RUFHG

W2 | 1HQWH 9 HLEEDCZ DUQLQJ Z LVIK SDLHQVIDOJ XDUGLDQ QRVM LFDVIRQ
QG2 I1HQWH 6VXGHQWP D\ EHRII VIKH EXV XQUOMH SDUHQW JXDUGLDQV KDYH

KDG D FRQI HUHQFH Z VK VIiKH 3 UQFLSDORUGHWLI QHH 7 KH SDUHQWJ XDUGLDQ DQG
WX GHQWOHHG VIR DWXUH VIKH 3 UQFLSDOKDVWVKHUH Z LGDEH QR | XUAKHU

P LVEHKDYLRU

WG 2 11HQWH 6WGHQARVHY UGLQI SUYLGU HV XQUOSDUHQW I XDUGLDQV KDYH D
P HHVQ Z VK VKH 3 UQFLSDO$ SMQ Z LAEH GHYH®RSHG

VK 2 11THQWH 6VXGHQAGRVHY UGLQI SULYLAHI HV XQUOMFDQ EH GHWALP LOHG ,)
DQG: + (1 VKHWXGHQAV SUYLAHIHV Z LAEH UHWRUHG 3 DUHQW DUH UHVSRQUE®H
| RUWDQVSRUMARQ DAWKLY VIP H

7KH3UQFLSDORUGAMIQHHP D\ DSS® SUR HVARQDOKGI P HOADQG VXSHIHGH VIKH
DERYH WWSV EDVHG RQ VKH VHYHUW R VIKH R T HOHV



OoHFWLRQ 6FKRRO 2YHU

/NU U U )

* HRUID( ®P HOBU DGO LGEBI6FKRRO
WXGHQOWP D. FKRRVHD WD DSSURYHG SXETE
RUSUYDMKLIK VAKRRO7 KH WIDM\VYIRQUDM
Z .@FHSDGE\ WH* HRUIDEFKRRO MMEPW

U

5 HTXHWAVVR KRP HVAKRROFKLGUHQ QHHG VR EHVHOWR WHEHRUHEL R ( GXFDARQLOQ
0 RQEBHIHU 9 HPP ROAS FRS\ R WH SURFHEXUHVLYDYDIOEBILOWHO HIP RO/

( GXFDARQ/ OZ ERRN VHRARQ7 E 2 XUSUCQASDYKDYHDRRS\ R WIV@QY ERRN

;- HRITHURSSRUXQWHY | RUKRP VRKRRBIWVR SDUAASDWMLQSURIWP VDY (0 6
&RP SOW GHVILY RAIIQ) DESTDWRQ SUIRAHGXUIHVDHIQWH3 RIA 5HIDLEQ)

5 HTXHWI RUGHIYIFHVDQG RU) DHOAHVIRH+ RP H 6FKRRBIGEVGHQW $ FRS\ R WL
SRTA P D EHWHIXHWHGILIRP RXUMKRRMR | IFH RURQRXUZ HEMWM

© KHQSDUARSDARQ LQVFKRRIPAY VY GHINVEHQ) KRP IVAKRRBIGP XVWARP SO
B\ VAKRROX®V 3 DHONVP XWWXEP MDODHAHWOL SURRI R [P P XQ] DARQDQG
VSRUNVSK\ MEDYZ KHQGQHHEHG 3 DUHQM\KRX@P HAWZ IV WWH VAKRRAXUH
IHIDLEQ] Q. KHDOM FRQAHWQV



OoHFWLRQ 6FKRRO 2YHU

/NU U



OoHFWLRQ 6FKRRO 2YHU

/MU U U U U

* HRUIDIQAYIGXDYDQGJWRXSVP D DSSO VR XVHRXUI DAOAHVI RUQXP HIRXV

UDVRQV ) HHVDQGFHWELQUAVMPARQVP Dy EHSDUAR WHDIUHHP HOML WWH
DSSTFDWRQLYDSSIRYHG &RQEFARXUR! [ LEH IRUDFRS\ Rl RXUY/XIEHQ)
8\H3RIA $ SSTARQ DQG$ JUHHP HQW

U U

: HZ HBRP HDOYIMVRW/WVR P DNHXVHRI RXURXWIGHZ DDLQ] SDWK RQWHVRXW MGH
R WHVHKRRO7TKHBRSLY P LBGVEQY : HDORKDYHWHYHDGEM JURXQGV
RXVERRUEDVWNHEDOFRXUWV DQGD) UMEHH* RD&RXUH

I\ RXDUHZ DA VRXVHDQ R RXURXVEERRUI LHGV | RUHRUHDARCDO/SRUV

SIRIWUP P 1QJ SGDVHRRQAEPWRXUS WEMF' LHARUDQGO 0Q2 |11FHIRUDYXL@Q)
8VDJHIRWP 3URUW Z LQEHJWDQMGWR SLIRIWEP VIWDWHYYH* HRULDWXGHQWNV

U

LVDWP RNH | UHH EXLGBLQT ,Q
DFFRUGDQFH Z VK 9 HLP RQW

6VIVA/ DZ WP RNLQY
YDSLQJ V1 2 7 D@RZ HGRQ
DQ. SXEQF VFKRRQJLRXQGV

7KDON\ RX
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SN U U
* (0 66FKRRD MIRQ

2 XUSXUSRVHDVDVAKRRARP P XQW MVR GHYHBS FRQI LGHOMUHSHPWXO
KHDOM\ LQAYIGXDYZ KR FRQUHPWBDLQIQ) DQGVHD NQRZ BIGIHVR XQGHUMEQG
WHUSRWQADDQGP DNHWHP RAWR! | XVMUHRSSRUMQMEV

2 XUMKRRO/DOHV UHDMRQWKLSVDQG GDLIQ) DVWHI RXQEDARQI RU
FRP SHMQPH JURZ WK DQG DAKLHYHP HOW

0 HDQQJI XQHDARQKLSVGHSHGRQ
9 DXQJ LQAYIGXDAAL I HHHV
2 SHODQGKRQHWWARP P XQFDARQ
$ XQYHIWDOHQHR EHRQILQ

[ HOWRQJ GHSHQGVRQ
4 XHMRQQ) LQYHVAIDARQ DQGLH BPIRQ
5 HBYDQRH VR WH GDUQHU
3 DUAFRSDARQDQGRZ QHUKLS LOWKH SURAHW

$W HRUILDO LGEBI6FKRRYZ HVMYHVR FUHDWAD FXOXHRI GDLQQI IXIGHGE)
WHGQHHGVRI RXUMMGHOWV



SNU U U

7KH* HRUILD( ®P HQMY DQGO LGEBI6AKRROBMMPNERAVCRAH FOGHRUGHD
SDUARSDARQLODG. SLRIWP RUCRAYIW VR DQLQAYIGXDOV ROWHEDUVR
WP JHQGHU JHQGHUIGHQWN RUH SIMARQ FRBU IHDIIRQ DIH GVDELOW
\VH XDORUHQMDARQ RUCDARDARWILQ

U
© HUHFRIQ HWDWAXGHQWVDULYH DAVFKRRY, IWK GLLIHUIQ) EDANILRXQGY
1Q OHQFHV DQGQHHGY . HDUHFRP P MWG\VRWHFRQAHSWR! | DILOHWDQG
MVAEHZ KLFK UH GPADFRQAHLQI RUHDAK LOAYIGXDOVGHYHESP HOAMGLIQW
DQG.JURZ WK SRIMQADO, WA/RXUJRDOR SLRP RM EHKDYIRV/WDAZ LQHP SRZ HU
IXGHOMVR UAVSHANMHP VHOYHV DQG RAHLY DQGWXVP DNHUHVSROUE®!
GHAMRQVDQG XEAP DMD GHP ROMDM UHVSROUE®IAM] HOWKLS

U U U U
$ @MXGHOV LGFOQQ) WDQWIHQGHUMMGHQN KDYHDUJIKWR DMVD HDQG
\IXSSRUAYHHQYILRGP HOWR SURIUHWERW DFDGHP LED® DQGGHYHERSP HOE® $
IXGHQAY I HQGHULGHQWA RUH SUAWMRQLYRGH VXK WLIKWZ KLIFK VKRX@EH
UHVSHAMGHVSHADD 1Q
o 3UWYDR 8 QBWWHWYGHONKRRVHVVR AVFERVHRHWIQLQ RUP DARQ KIVRUKHJ

WDQI HQGHUWIDAY GUDADP H RUMH DWAI QHG DAELLIM LVARQ LGHOADP HAFDO
I RIP DARQDQGSIRMAMGEL ) (53$

o 1 DP HDQGSURQRXQV 8 VHWHWXGHQAYSUH HIHGQDP HDQG SUIRGRXQZ LOEHKRCGRIHG
o SHWRRP V $ QD@IHGHIUHVARRP LVDOR DYDICEGIVR WYGHON
o  $WOMEV 7 DOV HGHMMGHIWDUHD®RZ HGVR SDUAHRSDM LQVFKRROSRUIV FROVMWQN
Z I WHUI HOGHULGHQAV Z MK SDUHQASHLP MIRQ
1 DVWXGHQNRUKLY RUKHUSDUHOARW LHVWHDGP LQVADARQR! WHGHAMRQWR
WDQUMRQGXUQ] WHVAKRRQ HDU DP HHWQJ Z LOEHKHSHGVR QVFXWKRZ VIR EHVWV
\XSSRUNKHWWXGHONDQGI OP 1O

8 QBM/WH WXGHONSDUHQOAI XDLUEDQKDVWSHALIHGRMHLZ VH Z HZ L@XVHWH
WXGHORY®U DADP HDQGWH SURQRXQFRUHVSROAEQ) VR WWHWWYGHORELIRBILFDO
VH Z KHQFRQEPAQ) WH SDUHQANRUIXDUEDQR DWDQWI HQGHUMMGHQWV



88U U U U

6RADDQG HP RARQDABDLOIQ] 6(/ 1V DQ LOWIWDCSDUARI KXP DQ
GHYHBSP HOW6(/ IV WH SURFHW WURXJK Z KIFK DOSHRS®! GHYHBS WH
NORZ BIGIH W@ DQG DMYMGHV\R GHYHERS KHDOK\ IGHQMAA P DQDIH

HP RWRQV FUHDW SRVMYH UHDMRQWKISY DQG P DNH UHVSRQUE®! GHAMRQV

© HZ RINIQMOWRQD® VR | RAMUWH GHYHBSP HOAR! WH Z KR®! FKLG GXUQ
WHUWP HDW (0 6 ) RUP RUH IQIRUP DWRQ DERXVWNH 6(/ 1LDP HZ RUIN YIMW
WH&$6(/ Z HEVM DWADHRU



39U Uu U

7KHIRFXVR SWRIIAHQA EDHGODUIQ) VROWXGHINEGH-P ROMDARQR!
GAMUHGBDLOQ) RXVFRP HV 6WWGHOWIDIOWHWNQY DELOAHY DQGNQRZ BIGIH
UHTXLLHGIQDQDUHDR WXG. DRQJ Z MK WRHGQHAHWOL VIR EHVXFRHWXQQ
FROUH FOUHHU DQGARYIF@H 3WRIIAHQR EDHGEDLOQ) IVGHMIGHGWR
LGHOAI\ DQGDGEEHW.IDSVVR SLRYIGHHT XWVEZE®I GDLOIQ) RSSRUMQWHVIRU
HYHY WXGHOA7 KLV VIO FROADWIR WDGEMRCDOA WMP \VVZ KIFK DGYDQRH
WXGHQWEDVHGRQVHDMAP H 9 HPP RQ/S JHQR R ( GXFDARQ

3 R IAHQAHVIGFOGHH SCAMWP HDVXUDE®! GDLOIQ) REMPAYHVEDHGRQ
WEQGEDLEVDQG P HDVXUH DGDLHUVNGRZ BIGIHDQGVN.GYLQ D FRQUMMQW
P DQCHU LQ YDURXVAHMOQIVRYHUMP H

* HRUIDO LGEBI6AKRROMVAVSUR LEHQAHVVRR DAHWDQG LHSRUNRXUMMGHQN
GDLOQ) $FDGHP LF SR IFHQAHVDUH EDVHG ROWHWEQGEDLGVDGRSWGE) \WH
9 HPP RQMBVBMYRDLGR ( GXFADARQ

U

7 KH9 HP RQAY DM HPEGIMNLQY DLHWH EURDGVHAR NQRZ GIGIH MWNLQY DQG

GDUIQ) QAVSRMMRQVWDANDLHVIBXI KWDQG DAMAHG DRUIRW FROMOQWV RUFRXUAHV
7 DM HIPE®I WQY DLH DAHAWHG DQG UHSRUMG HOFK WP RMWULQP LGS VHKRRO

7 KHWDM HEPEGIW@QYDUH

&®DUDQG( |1 HARYHERP P XQFDARQ

& U-DWYHDQG 3 LIDPAFDCB LREGP  6ROLQ)
,QRUP HGDQG, QMI UDIYH 7 KION.QJ

5 HVSRQUE®I DG, QYROHG& M HOKLS
6HD ' LWUHPARQBFRUQ] & UMD



7 KHVAKRRAIEEWDY  IVRSHQHYHY VFKRRGED GXUQI UHIXQUMKRRAKRXW/

6\MGHQWNDUHUHVSROUE®! RUVENQ) FDIHR WHERRNVWH ERURZ [LRP \WH

CEWY | DERRNLYBEMWRUKIGHG WH WXGHONY UHVSROUE®! | RUMH UHSTAHP HOW
FRWR WHERRN 6\XGHQWVDUHUHAVSROME®! I RUHMUIIQ) WHUERRNWVE WHGXH
DM WEP SHGRQWHIQUGHFRYHU 2 YHUEXH QRAFHVDH SUQMG RQDUHIX@UEDMY
DG ILYHQVR WXGHQWZ MK RYHUEXHERRNY , | WWHRYHUEXH ERRNLYQRAHWULHG D
FI@OP D\ EHMXHGI RUVWHUHSGAHP HONFRWR WHERRN 6\WWGHOWZ I RYHLGXH
ERR\VP D CRWEHDIZ HGVRERURZ DEAVRQDERR\VI LRP WHTEWDY

* HRUIDKDVRQHHBP HOMY DUWNWWDRKHUDQG RQH P LGB VAKRRADWWWERKHU $ WV

FOWHVDHVBXIKWQIWDGHYS, 9 HP RQADGRSWG\WWH 1 DARQDA.RHS UV
BVBQEDLGY 1 &$6 Z KIFKIRFXVRQFUHDAQ) SURGXAQ) LHVSRQAQ) DQGFRQGHAAY
U

YDQGLVR HHGVRVWXGHONVIQIWDGH  Z KRZ DQARSD DQLOMXP HOAR [THIQIV
QLI HUHDAK \ HDUEDVHG RQHQUR® HONDQGLQMUHWWDQG REXVRQL &$ 6 WIQEDUEY WK
DQG WK JUDGHWXGHQWDUH HQFRXUDI HGVRR SOUAELSDMILQWKH\ HDUD 0 XME) HAYDO

, QWAXP HQEGBMRQVDHRI [ HHGVR WXGHINV GXUQ) WHVAKRRAED, , QMXP HQEO
UHQEYDUHDYDI@ME®I LRP ( @/0 XME

U

& RIHFOWHVUH HWVRWHVKUHHP DIQDFDGHP LEVKEMPADUHDY 0 DI 6FHQAH DQG
+ XP DQWHV



SNU U UU U
U

+ HDOM HEXFDARQLVVIBXI KWR DDAMXGHOVIQIWDGHY WRXIK 9 HP RQAKDY

DERSWG\WWH 1 DARQDG HDOM ( GXFDARQBVEQEDLEY 1 + (6 SURP RMSHIRQDOIDP 1O
DQGFRP P XQW KHDOM,

* (0 6 KDVWE RP XMEWDRKHWY * HQHDP XMEMBXIKWQIWDGH.  &KRXVDQG
%DQGDUH DYDIDEGIVRR P LGEBIVAKRROMGHIN 9 HP ROADGRSWIGWH 1 DARCDCR RIH
$UVEVEQEDUEY 1 &$6 Z KIFK IREXVRQFUHDAQ) SLRGXAQ] LHVSRQAQ) DG
FRQHAWQ)]

U

$@ (0 6 WXGHOVIQIWDGHY.  UHFHLYHSK\ MEDOHGXFDARQLOWMKXPRQI URP D
FHUAILHGWIDRKHU 3 URSHUMKRAVDQG FRVKLQ) DUHUHT XLUHG DVRXWICHGE\ WKH 3 (

WDHKHJ

SOMGVIQIDEY  ZI@EHIIQDQH SRIDARQR WHBSDWK GQIXDIHDQG
PXOMH W WK JWDGHWYGHQVP D FKRRVHVRVENH D\ HDU BQJ FRXUHLQBSDAMK

U Uu

* (0 6 KDvV¥ RWDRKHY/WDWEURYLCH HQUFKP HONRSSRUMQWHVVIRR RXUMMGHQWV ,\WV/D
|®{ IEGISIRIWDP Z KIFK UHVSRQGVWR IQAYIGXDOMGHONHHGV 7KHSIRIWP Z RNV
FROERDAWYHD Z IW WDRKHY/ VR SLRYIGHD YDUHW RI KL K LOMUIRVAVAKDIQI LQJ

SWIRIUP P 1QJ

: HDOR KDYH FROMQNSHADDMWWDASURYIGH DFDGHP LEVXSSRUNDQGLOMYHIARQVR
WXGHONMWODWP D GHHG DEEVRQDOXSSRUNDYZ HODVZ RINZ I WDRKHW\R SLRYIGH
\SHADM HGH SHUAHVR VIXSSRUNRXUWDRKHLY DOGWXGHQN
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6HPARQ ) DP IO S5UKW  SHWRXUIAV

9N UU U

U

* (0 6 Z HBRP HVDQGHQARXWDI HVDTSDUHON JXDUEDQY DQGFDUHILYHIAVREH
LOYROHGLO\ RAUMKMGHQAHEXFDARQ :  HNQRZ \KDWEP LOHVDUHWH I LUAMDQGP RW

1 CHQIADOMDFKHLY DQGFRQUMMONTP 1O LQYRYHP HQAKHSV DAFKL@HQOVR GREHMAU
LOVFKRRO

:  HZ RINKDUGVRR FUHDMDZ HBRP 1QJ HOVILRQP HONQRXUMKRRY SIRYIGHGWH

QHHEHGLQ RUP DARQVR RXUI CP IQHV DQGLQFOGHWHP LOWHGHAMRQ P DNIQJ Rl RXU
VFKRRO

U U

3 DUHQNARQ HHQRHV DUHVAKHGX®IGVE LEH D\ HDU 3 DUHQWVDUH HQARXUDI HGVRR FRQUEZRW
WHUWDFKHY/DADQ. WP HVRVHAKS DP HHAQ) 6WGHNSURI UIWWFDQDOREH

P RQVRUHGWIRXIK 6HBLZ. RUGFKRRB®I\

U

7 KH3 DUHQA7 HDRKHU DQG&RP P XQW 2 WIDQ] DARQ 37&2  LVRXUSDUIHOABIG
R DQ] DARQWIDWZ RINVVR VXSSRUNRXUMAKRRY ) RUP RUHIQ RUP DARQRQIHMEO]

LQYROHGIQWH37&2 HP DOMHP DN HRUIIDB7&2 # JP DOARP  7KHU) DAHERRNSDIH
v* HRUID3 DUHN HOFKHU&RP P XQW 2 WD} DARQ 7KHHLYDARDP DER 1QWH
P OOQRIFHIRUWH37&2 U\ RXZ DQNR GDYHVRP HMLQJ | RUWHP

U U
7KH3 DUHQM GYVRY & RXQACY DVIRWP HGLOWH
VAKRRO HDUVR DEBZ. SDUHQWDQGVAKRRO
DGP LQVADRUIAR SDIZHIVRI HMHMR FLHDM STIQV
WDNEHVNXSSRUMG RXUVAKRRAEXUQ) WHSDOGEHP LE
FUMY , W.JRDAVVR FREBERIDAYHD FUHDM\VROVRQVI RU
Z D VVRLP SIRYHRXUVAKRRORUS/ / \WWGHOW



6HPARQ )DP IO 5S5UKW  SHWRXUIAV

ONU U U

U

3 BDVHARQEPNRXUSUCHSDYLL \ RX KDYH FRCAHWQVZ I FKIGPXAMWRG. & XMRADMAG
RQ PXAMRADCSDUIHQNVKDYHWHMVEP HUWJKWRI DAFRWWR HURKL@G VUHRRUGY XQBIW

\VSHALLFD@ SUIRKIEWMGE. DFRXUNRUGHU

Uu U
) (53$ LVWKH) HGHUDO P 1O 5LIKWDQG3 UYDR $ PRI 8 QGHY) (53$ SDUHQWV
KDYHDUJKWR

 QSHPADOGHYLEZ. WH VX GHORYHEXFDARQUHRLGV
5 HTXHWAYMHCP HQGEP HOAR! WHWWYGHORY HEXFDARQ UHARLGVVIR HQUXUH DVWKH,

DUHCRWQDAFXUDM P MBDAQ) RURKHLZ VHIQ YIRDARQR! WHWXGHQAYSUYDR RU
RWHULIKW
& ROHIWR GMFRXUHR SHORQDD LGHOW LIDEGILQ RUP DARQFRQICHGLOWH

WXGHOR/HEXFDARQUHRLGY H AHSWRWWH H WIQAMDWKHS PADXWRU] HVGVFBVXH
Z IMRXWARQHQW

) LBIZ MKWHS 6 ' HSDUR HOAR ( GXFDARQDFRP SOIQNRQAH.QQ) DBUHG
| DOXUHVE, WHVAKRROR FRP SO Z MK LHTXILHP HOWR! WHS$ PADQG

2 EVBIQDFRS\ R WHVAKRR®/SRIF DQGZ UMWMQSURFHEXUHVRUSLIRIRARY UHDWG

VRWXGHONHRUGY

1\ RX Z RX@ ONHVR LHTXHAD UHYIHZ. DQGLQVSHPMRQR! \ RXUMMGHQAYHOXFDARQ
UHARUGVRULL \ RXKDYHDQ. TXHWRQVFRGAHLQQ) \ RXUUIKWIQWKLYP DA SBDH

FROAPWKHSUCHSDY 6FKRROYP XWMHSRQGWRWIHTXHWZ WIQ &V

7KH3 IRWMPARQRI 3XSLGB LIKWS FW335$  UHTXLUHVSDUHQEACRWIFDARQLQD
QXP EHUR UA\SHRW 7KH* HRUIID7RZ Q6FKRRO MMPW/ARDUGKDVDERSWGVHYHIDO

SRTIARVWR UHP DIQIQARP STDCAHZ IK335% <RX FDQFIANRQWHSRIRA (CP HWR
CHHHAWWDW 1B

EWCHBUYDR 3RIA UHIDUEAQ) WYXCGHQNXUYH V DCDOVHY RUHYDOXDARQ
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U U U U U
Uu U U

7KH) DP 1O ( GXFOWRQDG LIKWDQG3UYDR $FW) (53% DI RUGYSDIHQVDQG\WYGHQVRYHU

\ HDW/R! DIH &HDILEGIWXGHOME FHWELQUIKWZ IVK UHVSHRAWR WKH WX GHOAY HEXFDARQUHRGY

7 KHVHUWIKWDH
7 KHUIKWR LOSHANDQG UHYLHZ WKHWXGHOWYHGXFDARQUHARWGEVZ MIQ  GD\ VR WHGED, WH
BFKRROHAHYHVD UHTXHVWRUDFAHW 3 DUHQARUHDI LEEG MGHWVKRX@ VIXEP IVWR WH SUCASDO
DZ UMMQUHTXHWMDNGHAILHVWHUHRG V WH. Z MK VRIQVSHPWT KHBFKRROR [ LELDCY L@
P DNHDUDQIHP HOWI RUDFFHWDQG QRA VKH SDUHQWRUHDI LEEGIGHOAR WWHWP HDQG SOFH
Z KHHWHUHRRUWGVP D EHIQSHAMG
7 KHUI KVWR UHTXHWKH DP HQGEP HOAR! WIH VX GHOQAYHEXFDARQ UHRUGVWKDVWKH SDUHQARU
HIJI LEGI WHGHQWEHIHYHV DLHLCDFRXUDWMRUP IMBDAQ] 3 DUHQWRUHDI LEGIWXGHQOANP D DINWH
6FKRROR DP HQGDUHFRUGWDWKH. EHTHYH LVICDFFXUDMRUP MBDAQ) 7KH VKRX@GZ UMAWH
6FKRRCBUGQASDOFBDUD LGHOA WWHSDUANR WHUHFRUGWH. Z DQWR EHFKDQIHG DQGVSHAL
Z K\ MWICDFFXUDMRUP IMBDAQ) |, | WKHVKRRAGHAGHY QRWIR DP HQGWH UHARUG DVUHTXHMG
B\ WH SDUHQNRUHDI LEGI WX GHOMMHVAKRRY. LR VKH SDUHOWRUHDI LEGIXGHR WH
GHAMRQDQGDGYMHWIHP Rl WHUULIKVWR DKHDUQI UHIDUEQ) WKHUHTXHWRUDP HQGP HQW
$ GCAMRQDAQ RUP DARQUHI DUELQ) WHKHDUQ) SURFHEXUHVZ I@EH SURYIGHGVRVKH SDUHQWRU
HIILEGIWHGHOWZ KHOQRWIHGR! WH UL KVWR DKHDUQ)
7 KHUWIKWR FROHNR QVFBRVXUHVR SHYRCDD LGHQMIDEGILQ RUP DARQFROEICHGLOWH
WXGHQAYHEXFDARQUHFRLGY H FHSWRVKHH WIQAKDY ( 53$ DXWRU] HVAMVFBRVXUHZ IKRXW

FROVHQANZ QHH A-BVIRQ Z KIFK SHP IWAMBRVXUHZ IWRXWARQHOMY AMVFBRVXHVRR VFKRRO
RINADYZ IW G MP DM HEXFDARQDAOQMHW $ VAKRROR! 1 LHDAYDSHIRQHP SR HGE\ WH

6FKRRIDVDQDGP LAVADRU VXSHIYLVRU LOWAKPVIRU RUVXSSRUNME | P HP EHU LQFOXAQ) KHDIK RU
P HAFDOMI | DQG@Z HY RUIAHP HOAKQVSHIRQQHO DSHIRQVHUNQ) RQWHERKRRO/RDLG D
SHURQRUFRP SDQ Z WK Z KRP WH6RKRROKDVFRQADPMGVR SHURWP DVSHADOMW \IXFK DVDQ
DAMRLCH  DXQAVRU P HAFDFRQUXGEQAVRUMHCSIMA RUD SDUHQARUD WGHQWHLYIQ) RQDQ

R IADJRP P WWH VXFK DVDAVASIDY RUJUHYDQRHFRP P IWWH RUDMMMQ) DQRMHUMAKRRO
R IADAQSHJRWP LQJ KIVRUKHMDAY $ VAKRRAR! | LFLDOKDVDGUIMP DIMHEXFDARCDAQM HWAL
WHR [ LE.DAHHOVWR UHYLHZ. DQHEXFDARQ UHARUGLQRUBHUVR | XOL@KLYRUKHUSLR FWMRQDO
UHVSRQUELDN 8 SRQUHTXHWWWKH BFKRROEVFEAHVHEXFDARQUHRLGVZ IRXWARQHQNR

R IADYR DORMHUNAKRRAEMMPNQZ KIFK DWMGHOWHHNVRUIQMQUG\R HIRD
7KHUWIKWR | LBIDFRP SOIQAZ IMWHS 6 ' HSDUWR HOAR ( GXFDARQFRGAHLQQ) DABUHGI DIOWUHY
B\ WHBEFKRRORFRP SO Z WK WHUHTXIWHP HQVR! ) (53$  7KHQDP HDQGDGALHWR WH2 111FH
WWDWDGP [QVMLY) ( 53$ DUH

) DP 1O 3RIA &RP STDQFH2 111FH
8 6 ' HSDUR HOAR ( GXFDMRQ
0 DU @QG$ YHQXH 6:
. DKIQIVRQ ' &
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7R $ @SOUHQMRUIXDLEDQVR HIILEGMMGHN DQGHDI EEGMMGHIN FXUHMD DMAQEQ)
VAKRRYIQ) LDQNID:  HWBXSHUMRU 8 QRQ LQFOAQ) YHWRZ V) UHH$ DGR\ &) DU
) GMKHU( BP HQBY 6FKRRO* HRUID( BP HQRY 0 LGEBIGAKRRO

7KH) DP 1O ( GXFDARQDG LIKWDQG3UYDR $PW) (53$ D) HGHIDADZ  IHTXIWHVWKDW

) IDONID:  HWBXSHUYLMRU 8 QRQ Z WK FHIRIQH FHSVRQY REVIQ\ RXUZ UMMQFRQVHQN
SURWVRWHGAMVFBVXUHR SHORQDD LGHQMDE®ILQ RUP DARQIURP \ RXUFKLG/HEXFDARQ
UHRWGY + RZ HYHU WHVKRRYLQ) LIDONID:  HWWBXSHUYMRUY 8 QRQP D' QVFRWH
DSSURSUDMO GHMICDMGEGLHAVRY QI RP DARQEZ IWRXWZ UMMQPRQUHAWXQBMA RX KDYH
DGYIVHGWH' MAMPVWR WHFRQADY LQDAFRWEDGAHZ W' MAMPWSURFHGXUHY 7KHSUP DY
SXLBRHR ALHARY 1Q RUP DARQMVR DIBRZ \WHERKRRO MMPWR IQFOGHWIVWSHR
LQRP DARQI LRP \ RXURKL@R/HEXFDARQ UHARUGVIQ PHIRIQVAKRRCEXETFDARQY ( [ TP SGV
LCFOGH EXWILHQRWIP WGVR 7 KHDQQXDA HDUERRN KRQRULRTRURMHUUHARIQURQ AN
JWDGXDARQSIRIUDP V DQG\VSRUNTRAYIW VKHHW

' IWHARY LQ RWP DARQ Z KIFK LVIQI RUP DARQWDWA/JHCHLD® QRAFRQUGH HGKDLP | XARUDQ
LQYDURQR! SUYDR 1L LHBDVHG FDQDOR EHAVWBRWHG VR RAMGHRU DQ] DARQVZ WRX\D
SDUHQAYSURUZ UMWMQFRQVHQAR. XWIGH RUIDQ] DARQVIGFXGH EXWDLHCRWIP WIGVR
FRP SDQHVWDABXEDQAK \ HDUERRNY , QDEAVRQ VE R HGHDADY VUHTXUUHGADOHEXFDARQ
DIHQAHV / ($V UHFHYIQ) DAMWECRHXQGHUWH( P HQEW DQGBEHARQEDY ( GXFDARQS PAR
(6($ VRSWRVICHP LOBY UHAKIWALY XSRQUHTXHZ IWWKUHHALHARY 1Q RUP DIARQ
FDWUIRUHVA CDP HV DEGUHWHY DQGWIBISKROH QMQIVA XQBMW SDUHQINKDYHDGYIVHGWH
/($ WONKH GRQRWZ DOMMHUMMGHOAYLQ RIP DARQGAVFRVHG Z WKRXVWKHUSURUZ UMAMQ
FROHQWV

1\ RX GRQRWZ DQWKHBFKRRO MMPWR AVFRVHGALHRRY 1QRUP DARQIURP \ RXUFKL@RY/
HEXFDARQUHRLGVZ IWRXW RXUSURUZ UMMQFRQHOM RX P XWWCRW\ WHSUGASDAO
ZUMQI B\ 6HSWP EHJ  7KHIRWZ LQJ WSHVR! SHIVRCDD LGHQWIDEGIKDYHEHHQ
GAMIQDMGDVALHARY 1Q RWP DARQ

BWGHOA/QDP H $GALHW 7 HBSKRQHOMQ]
3 DUAALSDARQLQ DAY IMVDQGVSRUV -+ RQRY DQGLZ DUBVUHAHYHG
' DMDQGSOFHR EIWK ' DMVR DMAQEDQRH
* LDGHBHO 7KHP RWHAHQNHGXFDWRDIMIHGR. RUIQWNMARQ DMAQGHS
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6 SHADG GXFDARQVHWYERVDUHSIRYIGHGE. WHO6WGHOMGXSSRUW HOP 7 KLYVWEP

LQFO(GHV\VSHADHGXFDARQWIDFKHLY \VSHHRK DQG @QIXDIHSDWRBIMV DQG
FRP SHODRY WDFKHWY

U U U
7 KHHDIHDYDUHW R VIXSSRUIVWDWADQEH SLRYIGHG VR RXURKLG VMURXI KRXWRXU
VHKRROYHBZ VDG-MUSVMRQR HOFK R WHVXSSRUV

(' 8&$7,21%/68332577($0 (67

$SAW  ZKIEKXWGWREHSPW  UHTXUUHVWDNAKRRY GHYHERS DVXSSRUNK AP

VR SLRYIGHDWQIHR! VRADODFDGHP IE DG EHKDYIRUDOXSSRUNR WXGHQW 7KLV

FD@IG\WH( GXFDARQDIBXSSRUNZ HDOP RU( 67

o 7KH( 67 WDP FROWMWVR FOWRRP WDRKHLY JXIGDCPHFRXQMHRY \SHADO
HEXFDMRY/ WWH SUCA.SDOHW

e $ UHHID®P D EHP DEHE\ \ RXURKL@A/FOWRRP WIOFKHU JXICDQPHFRXQUHBU
SOQQQI IRRP WDRKHU DQ. RIMHMAKRRCSHURQGHORUE\ SDUIHQW JXDUEDY

o  7KHLQRP DARQGVFX\WWHG DWKHVHP HHAQIVIVNHSWARQ LGHOADO

e 7KHWDP LVILYHQLQ RUP DARQIURP WHUH HIUQ) SHYRQDQG DO RQHHIHDWKH
P H-WMQ) WDAKDVLQ RUP DARQDERXVWKH KL

e 7KHWDP CRAVDVDAMIQNVEQNE DQGEWIQAMRP VIG-DVDQGIOMYHOARQAR KHS
WHWWXGHOW

e 3DUHQWV JXDUEDQVDHR WQGQRWIHGZ KHQDQ( 67 P HAWQJ VEHQ) KHTS EXW
XKD CRQRADMAQG

e ,QRWP DARQL/WSIFDD VKDUHGZ W SDLHQW JXDLEDQVDERXVWHRXWRP HR! \WH
(67 P HMQIV

e )RI®Z XSPHMQIVDHVHKS DVQHHGHGVR IHYILZ. KRZ WHIQMYHQARQVDLH
Z RINQJ DQGVRGVAXWDQ GHZ MSVWDAHHGVIR EHVENHQ

o 7KH( 67 VXVHGIRUFKIGBHOWDADHQRARY  SOQVRURQ, ( 36
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6(&7,21

6HAMRQ R WHS5 H}DELQMARQS PNR SURWFWSHRS®IZ W AVCELDAHVI URP
QVAUP ICDARQLODQ. SIRIUDP RUDPAYIW UHFHYIQ) |HGHDOXQAQ) 6WXGHONZ IWK
Q\DELOAHVWOWXEWEQADD TP MDP DNVRUQ HDPAYIW \XFK DVEDUIQ) Z RINQ)
KHDUQ) \SHDNIQJ HWE P D IHTXILHDQLQAYIGXDIAFRP P RADARQ SMQRUVSHALLE
VHOLEHVVIR HQUXUH DAFHWVR HGXFDWRQ DQG VAKRROVSRQURUHG DR

6WGHONVP D TXDI\ IRUD  SOOQL WH KDYHDGRRXP HQMGGMVDELOW ) RTRZ 1QJ
DUHVRP HSRWEGIGMELQAVWDAP D TXDO\ IRAVHRAARY  FRYHLDJH

GDQQI GMEIDV $' ' $' +'  VHYHHDBILHY DWKP D KHDOM P SDILP HQW
FRWP HAE GM LIXUHP HQARUDP SXVIMRQ LOWUHYRUEURNHQERGHV DQG DBRKRARUGKJ

DEERARQLL WH SHIRQLYCRWEXULHOD XMQJ

B\WWGHOMWKDANHHG VIXSSRUNDQG DAFRP P REDIWRQVVKDADLHP RIHIQMQLYHWDQDQ
(67 SOQ EXWRNQMALYHHRXIK VR P HHWD@R! WWH\VSHADOHEXFDARQUHT XILHP HOW
PD P HHAHTXWWHP HQVIRUDVHAMRQ  S@Q 7 KHHQHHGVWR EHDMI QULFDQAH [ HRW
RQVKRRCSHURWP DQFH

$ QHYDODWRQP XWEHGRQHVR GAWP LOHZ KHMHURUGRW RXURKL@SP HHVWH
WHTXWUHP HQVIRUIDVHAMRQ  S@Q 7KWVADQEHGRHE! GRNIQI DAYSHADOHEXFDARQ
WAMAQ] WDNDVDDHDG. EHHQGRGH JHMEQJ 1QIRUP DARQILRP DGRARU RUKDYIQJ D
QHZ HYDODWRQ GRCHWIDWBRNYDADUHDVR FRGFHLD

0 DQ VXSSRUWVDQGVHIYIFHVFDQEHSWRYIGHGE, DVHAMRQ  S@Q 7KH P D\ LQFOGH
EXWILHCQRWIP MG\VR

D \SHHK DQG RUGQIXDIH

E HTXDORSSRUMQW VR SDUARLSDMILQH WDFXUIEX@UDPAY N

F P RALHGDADGP IF IQMXPARQDQGH SHADARQY

G P HIFDARQP RQWRUQ]

H WP D@ URXS RURCHRQRCHIQWKXPARQLO DQDFDGHP IEDUHD
| DFFHWVR D@SDUVR WHEXI@Q) [QFOEQ) LDP SV HW
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, W QRWBI DO UIHTXUWHGWDWSDUHQWV IXDUEDQVEHP HP EHYWRI VHRARQ WPV
BEXVWDY HRUILIDWH WSIFD® DUH

3DHOQNVKDYHUIKWXQEHMAMRY & RQEPWKHVAKRRA/FRRUIACDIRUA 0 HDAD
) MKHU |RUP RIHIQ RWP DARQ

. KRWVRXUGMIQDMG  FRP SIDGFHARRUEQDRUDQGKRZ GRZ HSXEQK QRAFHR
QRQ GVAUP IQDARQDQGJUHYDGAHSIRAHGXWWY' &) 5 i

1 DP H 5DFKH® F.QMH 6FKRRO) : 68 HP DADGEHW P AQNUHE 1Z X RU
SKRCHR

0 HDQVR! 3XEQFDARQR QRQ GMAUP LQDWRQ 6FKRRGH DQGERRW

0 HDQVR! 3XEQFDARQR! * UHYDQFH3 URFHGXUHV : HE3DIH

63(&,$/ (' 8&%$7,21

6SHADG GXFDARQ/ LZ. DORNQRZ QDV7 KH, QAYIGXDYZ W' VDELOARN( GXFDARQS$ FW
' ($ ZDVIIWMBDAMGLO MAVVWHOYZ WOV WDNDOKDQGEFDSSHG
FKLEUHQ DUH I XDUDOMHG DI UHH DOG CSSURSUDMHGXADARY ) $3( 7KIV@Z FRYHY/

FKLGUHQDQGDERBMAHOWVEHE HOWHDIHVRT DG, WDORLGQFOGHVWH, Q DQW
DQG7REGEBIUZ LRIUP Z KIEK | XQBVWKHVHERWVR FKIGIHQI LRP ELWMVR  \ HDWR®

6 SHADOHEXFDARQLY DQLQWAKPARQWDWANSHADD GHALICHGVRP HAWD KLY
LOAYIGXDAHHGV , WY/ SURYLGHG DGR FRWYR SDUHQW I XDUEDQVDQG FDQLQFOGH
UHIXQUFDWMRRP LOWMKPARQ DIOMLDWYH UHMGHIADOHMEQIV DQGFDVHP DQRIHP HOW
HUEHV

7 KHHLYD SUIRFHWWDAP XWNEH | RBZ HG I RURKIGBUHQVR TXDM\ | RUVSHADOHEXFDARQ
VHYIHHV
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e $ UIHHIDJDQEHP DAHE\ DQ RQHZ RINQJ Z I WH WXGHQARUD
SDUHQAIXDUEDQ 7 KHUH HILDAYXVXD® GROHWURXI K HVXSSRUNVHIYLFHSHURQ
DADAK J UDGH GIYHOEXWADQ DR EH GROHWILRXIK ( 67 WWKH SUCASDORURKHU
\XSSRUNHYEH\WEI |

o  3DUHOWV JXDUEDQVP XVWEH FRQEPMG DOGP XWEHIQYWGVRDP HWQ) EXWER
QRVWKDYHVRDMAQG $ P HHAQ) QRAFH DQG SDUHQEALI KW Z LQEHVHQWNR WH
SDUHQAIXDLEDY

e $QHYDODARQSOQQAQ) WDP P HHWQ] IVKHBZ KHHTXHWMRQWKDZ L@EH
DQVZ HHGLQWHHYDODARQDUHGHMLP IQHG

e  3DUHQV JXDUEDQVP XWAILYHZ UMWMQSHLP DMMRQI RUWH HYDODARQVR EH
FRP SOWG

e 3DHOV JXDUEDQVP D UHYRNHFRQHADADG. WP HVXEVHT XHQWR WHLQMDO
SURYIMRQR! \SHADHGEXFDWRQDQG HDWGVHIERY 7 KHUHYRFDARQR! FRQVHQN
\KDOEHIQZ UMQ) RQDIRWP SWRYIGHGE\ WH/ ( $ RUIQDQ. RKHUZ UMMQI RWP
DOG\KRXGLQAFDMWHCEDMR IHYRFDARQ

o KHOWAMQJ LVFRP SGMADQRMHUHYDODWRQSOQQQ) WP P HHWQ] LVKHG\R
UHYLHZ UHVXOVDQG GHMLP LOHHDI LELONV

63(&$/ (' 8&$7,21 (/,* ,%/,7<&5,7(5,$
7 KHIHDUHW(UHH SDUMVR GAVMLP LQIQ) HIJLELOWV

GHMP LCDARQR DAVDELOW

DGYHIHH I HAWRQDHDGHP LF SHURUWP DOHH

QHHGI RUVSHADD HGLOMKPARQ
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" HMP .ODWRQR! DAMDELON

7 KHUH DUH VHYHLDADUHDVWKDWD K@ FDQEH | RXQGHII LEBILQ 7KH DUHDVIRMRZ V
/ HDLQQ)' MDELON DGEVAUHSDGR EHVE HHQDEL@N DQGDAKLHYHP HQW
6SHHK DQG RU/ DQIXDIH, P SOILP HQW DAVFUHSDQR EHVE HHQDP HDQR!
DOGOQXDIHVRHY ~ RUEHBZ
+ HDOK ,P SDILP HOM $' +' RURWHUGRARUGDI CRVHGP HAFDGRROAMR)Q
/ HDUQIQJ , P SDILP HQW ERWK FRIQMYH DQG DRKIHYHP HQAVFRUHVDUH DARUEHBZ

9 WXDQP SDWLP HOW

' HDIQHWRU+ DUGR! + HDUQ)]
$XVIP 6SHPAKP ' VRUGHU

' HD %I0GOHWAGXDOEDICRWY
0 XGOAS®!' \DELDAHV

(P RMRQDO  IMXUEDQHH

7 DXP DIE%4.D1Q, QMU

' HYHBRSP HOEO HD. ( ((

$ GYHUH( 11HAW

$ QUDAYH IPSDAAVR  WEQEDUGGHYIDARQILRP WHP HDQ RUMH  LGIRUEHBZ
RUWKHHTXLYDBIQAP X\VWEH QRMGLQDABDWIKUHHR WHI RTRZ 1Q) DUHDV

1 DARCD® QRUP HGDRKIHYHP HONMA

* LDGHV

&XUIEXOP EDVHGP HDUXUHV

* URXS DGP LOWMIHGCRWPP UH HHQRHGWAW

6\WWGHQAZ RIN\DP SOV
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1 HHGI RUSSHADQ GXFDARQ

$ WKGHOAWVIQQHHGR! VSHADOHEXFDARQRUVSHAD HGLQMKXPURQL WH. QHHG
VHUEHVWDWFDQQRWEH SLRYIGHGE. UHIX@UHGXFDARQDBCH 7KLVP D IOFGHALHRW
HMEH IQMKXPARQLODQDFDGHP LEDUHD \SHHK WHIS\  HW

) 127 (1, % (

7KHWDP GHYHBSVUHRP P HOEDARQVEDHGRQQHHGVDQG LQEAQIVILRP WH

HYDODWRQ
7 KHWWYGHQAYUH HIHGEDANVR ( 67 Z KHIHDGHWLP LQDARQFDQEHP DEHIRUD

VHAIRQ  SOQ

| WHWYGHOM/SXWROD  SOQ WHFDVHP DQDI HUI RUMDAAXGHINEHFRP HV
WHFRQEPASHIRQ 7KH( 67 VQREQIHUDSDIAR WKHWDP

| WHWYGHOAWQRWHDIEEGIIRUD  SOQWHQWH( 67 WDP FDQGHYHRS DSOQ
VR DAMMAMH WXGHINEDVHG RQWH GHWLP LQHG QHHGVDQGDYDIMELDMN R VKSSRUV
HF

) (1% (
$ P HAMQ) P XWEHKHT DQG DQ, QALYIGXDT HG( GXFDARQ3WRIWLP (3 P XW\EH
ZUMQZIWIQ @V
$ SDUHQAOXDLEDQFDQUH XVHVRP HRUDTR WHVHYEHVI RUDQLQWDQ( 3 ' XH
SURFHWFDQEH SXUKHGLL WHVAKRROHHYVARQI® HQRXIK
7 KHFDHGERAVQRWIRECANVR ( 67 UL DFKLGSLVI RXQGHDILE®! 7 KHVSHADOHEXFDARQ
FDVHP DQQIHUVQRZ \WKHFRQIEPNEHIRQ
7KH* (0 6 GRAMIQHH LHHUHGVRDV/ ($ / RADQ GXADARQ$S JHQR  DMWWIQ
P DNLQJ P DVRUGHAMRQY
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1,9, 8%/,=(" (' 8&$7,21352*5%0 (3

$Q,( 3 VDZ UWQHGXFDARQ SOQI RUD FKLG WKDNGHMVRUERVWH VSHADOHGXFDARQ DQG
UHOMG\VHYEHVWHRKIG Z LWHAHYH

3 DIHQV JXDLEDQVDHP HP EHYWR! (3 WP VEXWADQJLYHLOSXWRYHUWH SKRQHRULQ
Z UMQJ L WH FKRRHVR 7KH. P XWEHIQYIWGVRDD)( 3 P HHAQIVDQGDAMP SWP X\
EHP DEHVRZ RINRXDP HHWQJ WP HWDAZ RUINVI RUMKH SDUHQAI XDUEDQDVZ HODV
RWHLY

( 38/P XWWNGFOGH SUVHOABYHYR! SHURUP DQRH DQQXDQI RDY \VKRUMMLP
REMPAWYHY UHDMGVHIYEHY VIXSSRUVT RUWBM Z LGHDWVHAP HQA 1Q RUP DARQDERXW
FKLE/SURI UMW DOGWDQMMRQVHIERVEHILQQ.Q) DADIHI RXUMHQ

,( 3&/P XVWEH UHYIHZ HG DQGUHYIVHG DABDWARQAH D\ HDU

) RUP RUHLQ RUP DARQUHIDUAEQ] WH6SHADG GXFDWRQSURFHW FRQEANDVAKRRO
SUGQASDO
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* HRUID( GP HOMY DGO LGEBIGAKRRACFXOV DQGWWEI | Z RINVR HOUXUHWDWN
WXGHQNZ KRVHSUP DU RUGRP LCDQADQIXDIHIVQRW QIOK DQGZ KRWHH RH
KDYH@ IMG( Q@K SIRIIFAHR /(3 KDYHHTXIMEZE® FRHWAR VAKRRCBLRILDP VDV
WHTXULHGE\ @F

81' 2880 (17(' 678' (176%$1' )$0.,/,(6

8 QGHUMBMQYZ D@D HP RONKIGHQ LOFOAQ) XQERFXP HOMG FKI@HQ DH
UHTXILHGVR DIMAQGVAKRROKQAOMHP DQEDWGDIHR 8 QGHU) HGHLDGDY
XQGERAXP HOMG FKL@UHQ DG\ RXQJ DEXAVKDYHWHVDP HUIKVWR DMAQG SXETE
SUP DU DQGVHRQEDW VKRRAVERS 6 AW HQVDQGSHUP DOHQAHMGHQV 7RVHH
VKH GMWMURQWH 6 VDA UHAVSROUELDA VR SURMPWKH LLIKWRI XQGREXP HOMG

9 HP RONAXGHONVIRWR

HEXFDARQYH P ROMRY VHDUAK QRGH XQEREXP HOMG ~ MWXGHOW
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326,7,9( % +$9,25,17(59(17,216 68332576 3%6
3%6 LVDQDSSURDAK WD (0 6 XVHVVRR SURP RIMSRMYHEHKDYIRU 3%6 LVD
| LDP HZ RN DQGVRRO RUWDRKHLY DGP LQMADRYY DG SDUHQWVR WIDFK NGV DERX\W
EHKDYIRWDOH SHAIDARQY
e 3%6 UHFRIQ] HVWKDWDMXGHONFDQRQD P HAWEHKDYIRUH SHRBARQVLL WWH. NQRZ
Z KDAWHH SHADARQVDIH $ KD@ DINR DVAKRROMQJ 3% 6 VWDWHYHY RQH
NQRZ VZ KDAYDSSURSUDMEHKDYIRU 6\VWGHQWDUHH STEMD VIXI KVWKHH
H SHABARQVIQWHI LU Z HHNWR VAKRRO  UHQ RIAHWIHP WURXIKRXVWH\ HDU
e 7KHIUWP HZ RINSLRYLGHVDQRSSRUMQAW VR WDRK WYXGHQNEHKDYIRUH SHRBARQY
DVZ HODV SOQVXSSRUVRUQMIHIMARQY RUMXGHINZ KR VAKX J G
e 7KHHDWHWP HVZ KHHWH3% 6 %4-KDYIRU( [ SHAVARQVDQG' VAS@DY
SIRFHVVAVIOMIHAW  VAUHMRQR! WH SUCASDARUGHMI QHHZ LOEHXVHGEDVHGRQ

WHVHYHUIW DOGWSHR! EHKDYIRIDAQ LDPARQRQWH DSSURSUDM DPARQY
UHTXLUHG VR VXSSRUNERVK WH UHSDUDWRQR! KDUP DQGFRQVHTXHORHV

6(&85,7<6<67(0 $1' &$0 (5$6

6\MGHQM DFEXAV Wl DQG SXETE VDI HW DQGWHSLIRMPARQR! VFKRRO

| DAQAHV SURSHINV DQGHTXISP HQADLHSUP DY UHVSROUELDAHVR! WHBFKRRO MMEW
7 R EMMAUDFKLHYHWIHVH I RDY RXUEXIEEQ] VP RQVRUHGE\ DQHBPARQE VHRXUW
VP 1 VRP HRQHZ HIHVRR EUHDNLQ/R RXUVAKRROWZ. RX@ EHGHMPMGLE P HADMD
DQGWH SLRSHUDXWRUMEVZ RX@EHQRALHG 6FKRRO/ARDLG KDVDXWRU] HGWH
IOWB@ARQR VHRXUW FOP HIDVIQWH VAKRRY DQGRQEXVHVDYZ HO$ @SUYCR @F V
DUHIRZ HGLQWHXVHR WHFDP H.DV

0$1' $725<5(3257,1*

B6FKRRCBHRQOHIUH P DQGDWG UHSRUMLYDQG DUHWHH RUHUHT XILHGVR | LI DUHSRUV
Z MK WH9 HIP RQW HSDUR HQWRUEKI@UHQDQG) DP L@HY ' &) 1L WH. KDYH

NQRZ BIGIHR RUREVHYHD K@ Z KRP \WWH UHSRUMUNGRZ VRUUHDWRGQCE® \X\VSHRN
KDVEHHQWH YIEAP Rl FKL@ DEXVHRUQHI BPW7 KHUHSRUAP XWEHP DGHLP P HADMO
RUDVARRQDVLY SLDPAED® SRMEBIE\ \MBISKRQH
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6WWGHONHQILR® HOAYI DAQDMGE\ RXUVAKRRAHI IMADU & RUIGD) DYUHDX 3GDHJIR
VRRXUZ HEVIW Z Z Z JHP WRW DQGFIENRQWHWEE | RUHIMADARQ <RX Z LOIQG
1Q RUP DARQDERXWHI IMMUIQI DWXGHOADN (0 6 SFW  IRUSLH  DQG+ LIK6FKRRO
UHI MADARQSURFHW 7 KRVH SDRNHWKDYH DOMH UHTXILHGLQ RUP DARQDQGUHMGHRA

WHTXILHP HOWI RUHQURT HQW
678" (179$&8&,1$7,215(48,5(0 (176

9 HP ROAP P XQ] DARQ/ I IHTXULHVD@MGHINKDYHLP P XQ] DARQVIQDAFRUEDGAH
Z MK WHO HLP RQAY HSDUR HOAR! + HDOM/UHARP P HQGHGVAKHGX®! ( [ FHSWRQVDUH

AWGLOWHY HP RQN GXFDARQ/ OZ ERRN 7 7KHSUGQASD®P D H FOGHDQ
WXGHOWKDWERHVQRWKRZ SLRSHUGRAXP HOBARQR! [P P XQl] DARQRUH HP SWRQ
3GDHIRZ DUGDFRS\ R\ RXURKL@R/P RMWHAHQNP P XQll DARQVVR WH+ HDOK

2 [11EH

7KH9 HP RON HSDUR HOAR! + HDOM VHW YDFR.QDARQUHTXULHP HOWI RUMMGHQN
7 KHUHDUH YDFAQDARQVUHTXULHG
3URUR. [QGHIDUMQ.. [QCHIDUMY, P P XQ] DARQ( QM 5 HTXWHP HONV
3URWR* IDGH 9 DFAQHVIRU3UHZ HHQY
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): 68 SDUQHYZ IM* (18,1()22" 6VRKHS QRXUMK RUWNGHONZ W KHDDM\
| RRGRSWRQVI RUELHDN DWMDQGOQRK 0 RUHLQI RIP DARQFDQEHI RXQGDW
KWBY ZZZ JHXIGHRRGVFRP 1Z\X YW

Uu U U 2 U @
) UHHDQGUHGXPHG SUFHP HDXYDUHDOR DYDIOEGIVR TXDM\ 1QJ | DP LOHV $ SSTFDARQY
| RUIUHH UHGXPHG SUFHP HDXYDHVHWKRP HHDAK \ HDUDWKMHEHILQQIQI R VAKRRORU
P D EHUHTXHWMGDQ P HGXUQ) WHVAKRRQ HDULL \ RXUI LGDCADOAYDARQFKDQIHV

. KLGIDOP HDWIRU DUHI UHH Z HHQFRXUDJHI DP L@HVVRR DSS® DVI RURMHU
| HGHLDDQG WM | XQGVDUH DYDLOEGIVR VAKRRY EDVHG RQRXUT XD\ 1QJ QXP EHLY

U
% ($. )$67352* 5350 2 XUYAHON DMBURIDP LVFDDIGWHYARZ QUM %4 HON DWW
DQGIVWDYDLDE®I VR DOMGHIN GO 6\VMGHINVZ KR DIHHQABIGVR | UHH RULHGXRHG
QQRKHVDLHHOABIGVR | LHHEUHDN DWW

+27/818&+ 352*5%$0 2 XUKRWXQFK LVDYDIDE®I VR DOAMKGHINIQIDGHYV.
QO  7KHHL/DQWM HVEZEGHLQWH FDl WD GHMLI QDWIG I RUMMGHQNZ WK QXKW
DI 6HH$ LI\ 3RIR

+27/818&+ 0 (18 7KHP HQXVFDQEHYIHZ HGRQRXUZ HEVMWIDWZ Z Z JHP \WW\RUJ
2 FFDARQD® DQIWP QHHOVVR EHVXEVMWMG GXHVR XQ RUAVHHQALFXP WEIQFHY ©  H
DSR®J1] HIQDGYDQRHI RUDQ. LOFRQYHQHOFHVWWDAMLYP D FDX\H

+27/818&+ &+$5* (6 $@P HDYDH) 5( ( VR DOMGHVIRU . HWD
HQFRXUDJHI DP LAHVVR DSSO | RURXU) UHHDQG5 HEXPHG0 HDCBLRIULP
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U
+ HDOM 6 HYLEHV DUH SLRYIGHG VR RXUMMGHOWE\ 5HIMMUHG1 XUHV : HKDYHVE RIX@WP HOQXUAHV
DN (0 6

$118%$/ 685((1,1*6
6PUHHQIQIVDUH GRHI RUYIMRQDQGKHIUQ) DAFRUEQ) VRWH9 HP RQMVEQEDLGVR 3 UDPAEHDQGDUH
UHFRUGHG RQHDAK WXGHQWY KHDOK LHFRUG 5 H HILDOYI RUIXUMHUHYDODAWRQE WHFKLE/SK\ MADQ

P D\ EHP DGHVRWKH SDUHQWRUSK\ MELDQDVQHHEHG 3 DLHQWGQRWEZ VKIQ) WHURKIGEVRUHHGHG P X\WV
QRN WHQXUHIQZ UMGQI DWKHEHILQQQ) R HDFK VAKRRQ HDU

81: (//678' (176

| DFKLGEHFRP HVIADNAKRRIQG IV GHMUP LOHGWH. DUHVRR LR UHP DIQ SDUHQW JXDUEIDQY

P D EHDAHGVRSIENWHFKIGXS 3 BDVHP DNHDOMLLDAYH DULDQIHP HONIQDGYDQRH\R\ RXUKLGS
Z LOKDYHDSOFHVR IR Z KHQLADQG\ RX DLHXQDYDIME®! 7Z REDANXS SHRSG! SKRHQXP EHIAKRXG

EHRQI LGIDNVKRRAQFDVHR HP HIHA

* HQHIDQIXIGHIOHY 5 HAKUQLQ) FKICIHQVR VFKRRO

o &ROMQPAMWY 3IQN(\H : KHQH HVDUHFBDURUKDYHEHHQWHDMGZ VK DQAELRWEVI RU
KRXW/

e SQADIQRHGIHYHI: KHOM P SWRP VDIHIRGHIRU  KRXW/Z IMKRXVWMHXVHR | HYHUUHGXPHY

LH 7\ BIQRARU0 RMQ

9RP MQI RU IDUKHD : KHQM P SVRP VDLIHIRGHIRU  KRXW/

6FDELV ERG @FH  KRXWDIWUMBUAR WHDW HQW/

6WHS 7 KURDARUGFDUBMY HYHU  KRXUW/DIVWUMBUAR WHDR HQWV

P SHWIR :  KHQWNQL/FBDURURKLES KDYHEHHQXQGHUMHDP HOVRU — KRXW/

+ HDG@FH 6WGEHQNP D UHMUDD VDR HOM YHY H | RUNKRX@EHP DGHVR HQWUHTEHDH

GHDGDQGQWUHP RYHG 6HHQXUHEH RUHUHMLQIQ) VRVAKRRO

e $Q XQEADICQRHGIDK : KHOW P SVRP VDHIRGHIRU  KRXW/

68+22/127,),&57,212) ,//1(66

3 DUHQWVKRX@ FRQUANKH VAKRRAL WHURKLAS KDVD FRQR LRXVARQAMRQ 3 HWRQVWDADHL@RU
KDYHDFRP P XQEDEGILAIHW\VKRXG UHP DLQRXWRI VAKRROXQUOKH HIY QR BQIHUDG. FROMILRQ
([ P S®V IHYHY/ P SHAJR VWHS L HAARQY UQIZ RPP FKIENHBR] SIGNH. H HWF 7KH* (0 6
SUGASDY XSRQWHUHRP P HOEDARQR! WHVAKRRAXUWH VKDOKDYHWHUIKWRH FOGHDQ K@
IURP VAKRRAL WHRKLGE\KRZ VM P SVRP VR KDYLQJ DFRP P XQFCEGIAVHDH
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0 RW\P HEFDARQVP D\ EHDGP IQWMUHGLOWHKRP H + RZ HYHU DQ. WYGHOWZ KRLV
UHTXLUHGVRVENH P HAFDARQGXUQ) WHUHIXGUVAKRRAED. P XVWFRP SO Z WK WH
VAKRROP HAFDWRQSURAHGXH

$ @P HAFDAWRQP XW\EH ELRXIKWR VAKRRAQWH RULI LQDOCEHBIG FRQMICH DQGILYHQ
VR WHVAKRRAXUHRUSUGASDAP P HADMD XSRQHIMUIQ) WHEXIEQ] 0 RW

P HAFDARQVDUHVR EHNHSWIQWH-+ HDOK 2 111EH 0 HAFDARQELRXIKWR VAKRRAQ
%DIJLHVRURWHUFRQEIQHYDUH1 2 7 DIBZ HGE\ WWKRRCBRIE\ 6\WGHQWDHL 2 7
DARZ HGVR DU RUVHD DGP LQWMUMHURZ QP HAAGHXQBMWHP HIHQR P HAEDARQ
| RUQH WUDWQLQ) DIBLI LHVRUDWKP DDQGDXVWRU] HGMLI QDWUHVDHRQI LGB

3 UHVAUSVIRQP HAFDWRQVP D EHDGP LQWMUHG DAWAKRR VK DGRARANMICDMUH D
SDUHQA/\MI CDMUH DOGDSKDUP DR @EHBIG SUVFUSWRQFRQELGHU 3 BDVHVHHWH
QXUHIRUP RIHGHLY

1 RQ SUMVAUSVRQ RYHUWH FRXQMU P HAFDARQVP D, EHDGP IQMWMHGE\ WHVKRRO
QXUHZ WK DSDUHQAMI QDWIH 3 BDVHGR CRWVHQG FRXIK GLRSVRUURDAE] HQIHV
VRVKRRO+ RP HRSDMLE UHP HAHVDQG YIVEP LQSUHSDUDARQVZ L@RWEHDGP [QMMHG
DAVFKRROBWWGHIWUHTXHWQ] $ FHVEP LCRSKHY 7\ BICRORU,EXSLIRIHQ 0 RMQ QHHG
VR KDYHDMJIGQHGSHIP DMMRQIRP 7\ GIGRORWP VDUHVHONRXVWIR DOAMYGHIN DAMH
EHILQQIQ) R WHVAKRRQ HDU 7KH. DUH YDOG | RURGHVAKRRO HDOURQD

VWAVWHSRIE R WH* HRUIDBFKRRO MAMPWR VENH UHDVRQCEGIMSVVR SLRYLGHDQ
HOYILRQP HOMMURXIK CAFRP P RGDARQVVRR HICE® DOAYGHIMVR SCUAASDMLQ DD
VAKRRCBLRILEP VDQG DAY 7 KHHP SKDVVR! WLYSRIR MVRZ RINZ WK W

WXGHOW DQG SDUHQWLQRUEHWR UHGXFHDSHURQYUMNR H SRUXIHVRNGRZ Q
DABLIHQV VR SURYLGH D SLIRAHGEXUHI RUGHYHBSIQ) DFFRP P RGDARQY DQGVRKDYHDQ

DSSURSUDMLQEYIGXDT HG UHVSRQH SOQLQ SGFHI RUHDAK VKK FKLES LOWHHYHOAR
DQH SRVXUHRUDQD@IILEUHDPARQ 6HH* (0 6 3RIR
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2 XUVFKRROFRXQHIR) SLIRIUP DAMMW\YGHQVIQWHGHYHBRSP HOAR WHIRTZ Q)
VN@ GHAMRQ P DNQJ OMQAQ) QVFX\WMRQ FRP P XQFDARQ VHD GVASTH
UHVSROVELON LOMSHIRCDAHDMRQKLISY GDLIQ) DOGWYG. W@ WP H

P DQDIHP HQMHD HWWHP GHYHBRSP HOADQG VWHWP DODIHP HOW7 KHVHWNLGYP D\ EH
VIXIKWZ LK DFOWURRP WDFKHU LOD\P DI URXS RUIQAYIGXD®

. HKDYHI XOQWP H VFKRROFRXQHBRY

0 INHO DIXRZ N\
$ @HYDUHM

%R FRXQUHERYDUH DYDIOE® VR DAMMAXGHONIQGHDINR] Z WK P P HADM SHIRGQDO
FRQAH.QV FUVAY DQGJRDY 7KH. DOR DAWMARYGHONDQG SDIHONIQP DNQJ
WDQUMRQVILRP QLI HIHQMWFKRRY

2 XUFRXQWHBRWDUHDYDMEGIVR QVAXWDQ FROAH.QVZ MK\ RX 3 BDVHFRQEFYKH
FRXQUHRUW/VR P DNHDQDSSRIQR HOM WHQHHGDUMVHY

U U
* (0 6 FR@ERDWAVZ IWKWH1 ROMZ HWMLQ&RXOWHIXY  6RADBHIMEHY 1 &66 DQG
RWHUSLWRYLIGHY VR RUHDWA DVSDAH | ROMKHIDSHXWE VXSSRUV I RURXUMXYGHONV 0 RWV
WXGHOWVDFHAWWILYNXSSRUWNDV SDINR DWYXGHNWXSSRINEDQ
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6\WGHQVDA HRUID( GP HQBY 0 LGGBIBRKRRAHHTXILHGVR
DMAGVKRRORU @D\ VSHU\ HDU * RRGDWMAQEDQRHLYDZ D\ V

HOFRXWDIHG

+ RZ HYHU L \ RXURKL@ KDV DQLA@HWVWDNHHSVWHP |URP GDUQIQ) RUVARQARIIRXY SGDWH
NHHS\ RXURKIGKRP H 3GDVHHP DO HQ) RIQVEHHDWVRGIQVEHH | Z VX RU RUFDQ@KH

RIILEHDW VROMXVNRZ B\ DP | ZHERRWHUIURP SDUIHAVRUIXDUGEDQV
VRP HRCHIURP WHVKRR L@P DNH D UHDVRCEE®I DMAP SWR FROAZFWY RX LQRUCHUVRR YHUL\
\ RXURKL@/DEVHAH 6RP HAP RVWLVP D UHTXUWH D@ DSDUHQARUIXDUEDQDW RIN

2 XUSXLSRVH QD@ IVVR HOXUHWDNDK * (0 6 WMGHIN/\VD HDQGWDANDQDGXOWIRZ V
WHZ KHIHDERXWR! HDFK WYXGHQABRP HAP HVXQXVXDAALUFPXP WEQRHVUHT XILHWIDAD VX GHQN
P IMVAKRRO RUHDVRQVRIMHUWDQLAIHW | \ RXURKLEG GHHOVWR P MMAVAKRRORUDSHUIRGR

WP HGXHVRR DQXQXVXDAALFXP WRGQRH SGDVHSXV RXUUHTXHWQZ UMQ) DQGVXEP WANR WH
DSSURSUDM SUGASDORUDSSURYDO

6VGHONVZ KR DUHDEVHOAND@ED RUGDYHVAKRROHDUWDO DQG CR QRWHXLQ VR VFKRRAIH CRW

HIDI LEGIVR DVMQG SDUAFLSDLQ DI VWU MAKRRARUHYHQLQJ DRAYVIHN

$ @IMCHINVZ KRP MNRKRRO RUXQX\VXDARURXP WACHHRUMHWZ LQEHHTXILHGVRP DNHXS DO
P MHGVAKRRZ RN

U Uu

7KHIRWZ 1QJ SUIRFHEXUHVI RUFRP P XQEDWRQKDYHEHHQHWEEQKHG

e $IWUILYH D VR DEVHFH WHDMQEDQFHWIDP Z L@P DICDGMWMU

e« $WMQ D VDOMWMUP D EHVHONRWHIDP IO $ P HMQJ P D EHUHTXHMGVRP HAWZ W
SDUHQWRUI XDLEDQVDQGWHUMMGHIMVR GHYHRS DSOQR DRARQ

e $WUWHQ DV DP HHWQI Z IWIDP L® DQGRXMGHDIHAHY

e SWEZEHQN @ VD' &) ,QENH3WRAHW DD LEDYIVWXEP WG VR 6VIDVR/$ WRLGH VRILBID
SHWARQZ WK DP 1® FRXUMDQG SDUHONVDUIHQRALHGE\ P DIOMDWMHWAKDQR. SURFHWKDVEHHQ
WEUMG ,| DSDUHQAIXDUGEDQ! DAYZ IKRXWBE DO FXVHVR FDXVH DK@ VR P MAVFKRROWH
SDUHQAIXDUEDQP D EHILGHGXS R DFFRUEQ) VR9 HP RQADY
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$ @MXGHONDIHH SHAWGVR FRP SOMAVKHURZ QDFDGHP LEDWIGQP HOVDQG
DWHWP HOV $Q WSHR DFDGHP IE AVKRCHW LQFOEQ) EXWRWIP WIGVR FKHDAQ)
SOIIDWP | RUILQI MIQDWUHY VIXEP Q) Z RINGRQHE\ DQRWHUD RXURZ Q RU
XMQJ XQDXWRU] HOWIKCR®I\ LVSURKIEIWG $ YIRDWRQHIP LQDWAVDWIDFKHIV
DELON VR GAMLP LQHDVXGHOAWSURI IFEHQR. BIYHO3 RAMEGIFRQMHTXHIFHVVR YIRDAQ)
RXUS$ FDGHP LE+ RQHVW H SHABARQVLQFO(GHG EXWDLH QRWIP IWWGVR DQD WIUMVAKRRO
GHMQARQ DUHP DNHR WHVDP HRUMP @UDWLIGQP HQARUP D\ DI HPADVWYGHQAV
SWRIIAHR. GYHDVUHSRUMGRQDWP HAMURUHQGR! \ HDUS HSRUA DG

U Uuu U
* HRUILD( GP HQMY DQGO LGEBI6RAKRRAKDYHWUHHP DINGQJ SHURGVRUWP HAMY/
5 HSRUNFDLGEVDUH VHQWKRP HVKRUAD DI VMUHDK JWDAQ) SHURG 7 KRVH UHSRUNFDLGY
SURYIGHIQ RUP DARQVR SDUHONV DERXVWKHUMMGHIAVSURI UAWIQWHVNQYDQG
NQRZ BIGIHRXVILHG Z MMIQRXURXULIEXOP SR LHHGAHVIQP IGEBIVAKRRO

7UP HWMU  $XIXW W' HRHP EHU WV
UuPHWJ ' HHHPEHU VRO DK WK
7TUPHWU 0 DK WWROWED R VAKRRO7HMMAYHD - XCH W

U U

B\WGHQONDHDAHWHGE, WHWIDFKHUR WHFRXUH ' HMLP LQDARQVR! SLRILAHGR RU
VNL@DVUHSRUMG LOWH UHSRUNFDUG RQD DLHRQD DQLOAFDARQR! DVXGHW
SUWRIIAHQP. DAKDASDUAEX@UP RP HQW, WY/RXUJ RDIDQG KRSHVWIDAKMGHONDLH
FROAQXD® JURZ Q) LOWHWN.QY NQRZ BIGIH DQGDSSTFDARQR MDWNGRZ BIGIHHDAK
@D



' NU U

U U 2 M
* HRUIDO 1G3BI6FKRRAHSRIWW WY GHNBLRI UHWXMQ] SWR THHARY 7 KHSURIIHHRA
GIYHY DH UHSRUMG DWKH | R@Z 1QJ GiYHY

BWWGHONDAHO LGEBIBAKRRA D DWP HVKDYHVRP HKRP HZ RINVREHFRP SBMWG
RXWGHR WHUUHI XQUFDWMWP HY 7 HDRKHW\VKRX@G RQ® DWLI QVIDMVWDNFDQEH
SHURWP HGLQGHSHOGHOAD | DWXGHONAMAKIJ @) VR FRP SGMAWHUKRP HZ RIN
SEDHFRQEANKHWIFKHUE, HP DO

7KHIR@®Z 1QJ DIHIXIGHHVIRUKRP HZ RIN

o * DGV + RP HZ RINVIM\VRP ELGHGEHVE HHQDOFOWHY H FOEQ) UHDAQ)
KRXGVENHQRP RIHWDQ P LOXAWMY
o * DGV + RP HZ RINVIM\WVARP ELQHGEHVE HHQDOFOWHY H FOGQ) UHDAQ)

KRXGVINHCRP RHWDQ P LOX\WV
B\GHIMENQ) DEYDRHGFRXWHZ RINP D KDYHDQDGAWRIO P IOMWMYSHIAD
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$@ (0 6 WXGHQWVDHH SHAWGWR P HHWMHUHTXUWLHG SLRI IHHCR GiYHY1QWHU
DFDGP LI FRXUAHVWR GHP ROMWMDM WHUUHDA CHW I RUKLI K VAKRRO6VWGHAWZ KRDUH
CRVWELR ITHHANZ. [QFEHJ LYHQRSSRUMXQWRY DQGVXSSRUIWWR KHS WHP DHKLHYH

SWRIIEHP SURWRIWDGXDARQ
Uu U u U QU

U U U N
,Q-DOXDY WHVAKRRCBUCASDIRU HDQR! 6WWGHQWZ L@P HHWZ W LQAMIGXDO
VWXGHONZ KR FRQUMMOAD DUHQRWP HHAWQJ SLRIIAHQR EHQRKP DUNVIQRGHRUP RIH
FOWHVI RUWH\ HDUVR FUDMDQ, P SLRYHP HOAB@Q 7 KLV SMQWNKDHGZ WK
SDUHQN JXDUEDQVDQGWHWHGHIR/WDRKHLY 7 KHSUCASDIQG RU- HDQR! 6WWGHQW
Z L@RKHAN UHI XD Z VK WDRKHLWYI RUSURIUHW XSGV 6KRX@ DMMGHINRWKRZ
HYIGHQFHR! P SLRYHP HOWE\ WHHOGR! WHVHRRQGWIP WU DP HAWQJ Z LOFH
VAKHGXBIG Z I H WXGHQADQG SDUHQW JXDUEDQAWR P RAL WHH IMAQJ SOQ | B\
0D W QRWIQLLEDQABURIUHWKDVEHHQP DGH WHIRTRZ Q) Z LORAFXU

e 6WGEHQWVP D QRAEHSWIRP RMGWR W JUWDGHDQGZ LARASDUAASDMIOWH W
JUWDCHJIWDGXDARQCAWIMHYRUDQ. RMHU W JWIDGHHQG R\ HDUDRAIMHY 7 KH

UHAHYQI KLIK VAKRR LOEHQRALHG R WHWWXGHQAY SHOAQ) HOURT HOWAVDAY
3GDVHQRMWLYP D DIl HAWUAKP HOFRXUHRI IHIQIV

e BWGHONVP D DWKHICP IO H SHOH VENHDQISSIRYHGVXP P HIVAKRRORUDQ
DSSLRYHG\XP P HUFRUHVSRQGHIFHFRXUHIQDQ. W JUDGHFRXWAHVZ KHHWH
DUHIDUILRP P HAWQ) WHWEQGEDUG 6XAAHWM XOFRP SGMRQZ L@DTRZ WHWMGHOW
VREHHQLR®GDVDIX@AWP H WK JUDGHWYGHON
o $ CRMHURSWROLYI RUMHWXGHINR FRP SBMWIDALICHGZ RINILRP KLY KHU

W JUDGHWDRKHUWDADSSURDAKHVSLR IAHCR 1O W I WDCHWEQEDLGY 7KH
WXGHOAZ RX@P HHWZ IV WWH SUGRLSDOMURXI KRXVWKH\XP P HVRKHS
HOUXUHWH\XFRHW XOFRP SGMRQR! WHFRXUHZ RIN
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B\WGHQN SDUARSDAQ) LQH WDRXUIEXGUDPARYMEM\XFK DVVAKRROSRUNWEP V
VAKRROSRQURUIHG FOEVRUDPAY I DUHVXENPWR VAKRRCSRTAHV DQG EHKDYLIRUDO
H SHRBARQVI RUMMGHNFRQGXPW 6\VXGHQVZ KR YIRDWKRVH KGN DUH VXEMPWR
\WHDSSURSUDM QVASTDY SURFHGXUHDVRXWICHGLOWH* ( 0 6 6FKRRGF DQGERRNRU
WH* (0 6$WGME+ DOGERRN

* (0 6 |RIRZ VDO HP RMBUGQASDY'S WRADARY 93$  JXIGHIOHVDQGXGVDRXQG
P LGGBIVFKRROSRUIV 6VXGHOV QGHHGVR UHP DIQLQJRRGDFDGHP IF WEQEQ) LQDOWHU
FOWHVIQRUGHWMR P DIQEIQHDI LELON LQDKBMEY
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6HPARQ  6\MGHQW [ SHAVMMRQV
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* HRUID( GP HQMW DQGO LGEBI6FKRREHIHYHVWDNHYHY RQHGHVHIYHVVREH
WHDMGZ VK QLI QW DQGUAVSHRANTZ KHI RXQEDWRQR! RXUH SHABMRQYDQG AVASILDY
SURFHWHV VIR HODE®I RUMMGHIM VR BDLQVR EHFRP HFDUQ) SHRSBIWDAP DNHD
SRVMYHLP SDRARQWHUFRP P XQW DQGWHIQAYIGXDY'Z KRP DNHXS WD
FRP P XQW $VAXK Z HZ DONKXGHONVR DOV EHARP HUAVSRQUE® RUWHU

GHAMRQVDQGDPRYY :  HH SHRWRXUW | VRRP RGHOMHVH SUGASGVDQG\R
WDRK UHQ RUFHWH QHHGHG VNLOY VR FROMEX\WM SRVMYHD VR WHUFRP P XQW DQG
UIHVROHFRQ CRVIQFDUQ) DQGUHVSHPAX D\ V

U
* HRUILD( ®P HQMY DQGO LGABIEFKRROKDVVWKUHH VKRR SHABARQYZ KIFK Z H
WDRK UHI XOUD [QDOHMOQIVZ IMIQRXUVKRRO

%H5 HVSHRAWXO
%HS HVSRQME®!
%H60OH

U U
3%6

3 RMYYH EHKDYLRUVXSSRUNLQFOGHWHWDRKLQ) DQGUHMDAKIQ) R XGHQWV
H SHABARQYDQG UHVSROHVVR WYXGHOWP VEHKDYIRU 7KH DUHVIXIKWP RGHBIG
DQGSUDPAFHG IO

( P SKDWILYRQP HHWQJ WHCQHHGVR WRVHD | HAWGE WHKDUP  EXI@Q))

HP SDM\ DQGP DNQJ DP HQGVIQZ D VWDAMMHIWHQWH UIHDARQKLSVZ WO
WHFRP P XQW Z KHHIWP D. KDYHEHHQGLP DIHG



6HPARQ  6\MGHQW [ SHAVMMRQV
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$ @AXGHONKDYHWH U KWR
$ P HDQIQII XOHGXFDARQZ WK KLIK H SHABARQY
3K\ VEDO (P RARCDGED HV VR EHLQWHEHWNSDFHIQBDLD
5 HVSHAWLRP DM |

6HHN VX SSRUNDQG DWWEGFH DVGHHEHG T LRP Wl |

U
$ @MXGHONKDYHWHUAVSROUELDN VR
$ ULYH DAWFKRRODQG FOWRQWP H
%HSUHSDUHG I RUBDLOQ) Z WK DSSLRSUDMP DMUIDY
3 DUAASDMLQ DOFOWDPRYIMEY
) RIZ FOWRRP SURFHEXUHV
&RP SBMWIDAIQP HONVZ IMK SUCH LOFOXAQ) DMIGQHGKRP HZ RIN 0 LGEBIBFKRRO
6KRZ UNVSHAWRZ DUBVRWHLY DQGWHUSLRSHW
) REIZ UHDVRQDE®ILHTXHWR! DEXOVIQWHEXITQ)
$ YRGXVQI IXGH QVHVSHPWXE RUBVRUIHWYUHY  [QFOEQ) KDM P RAYDMG
\SHHK Z RUGWDNUHGMWAUP IQDRY RUQHI DAWYH CERXDCRIMHUMMGHOW LDFH
HMQEW FXOXUH QVDELON JHQGHU JHQGHULGHOWN \VH XDORUHQDARQ LHIJLIRXV

EHIH V RUSK\ MFDOP HORMMWEX\WAY
&DUHI RURXUEXIH Q] DQGHTXISP HOMOFXAQJ 13 DGV GANHY DAGERRNV

( FRXWDIH\ RXUSHHW/VR P DNHJRRG GHAMRQVDND@AP HV




OHRPARQ 6\VXGHOW/-KDYIRU
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2 XUGCHW ARGHVHHNVVR HOVXIH WDAD@AMXGHN DIHWHDWMG HT XIVZEO® IHIDUEBWRI

WFH VH  JHQGHULGHQMN JHQGHUH SUHWIRQ VH XDARUHQBARQ HKQAW LHIJIRQ
FXOWDAREVHIYDORH KRAHKRGIGARP H GMCELON RUERG. WSH M H

* (0 6 H SHRWIWP HP EHWVR FRP HVR VFKRROBIHWHG DSSLRSUDMD | RUEHQJ QD
SXEQF\SDFH FRP P XQW DQGZ RINHQYLLRQP HQA7 KV GH IGHGDVIRTRZ V & HWELQ
ERG SDUNVP XWEHFRYHHG| RUDDAXGHONDADAP HY & RWHVP XVWWEHZ RUIQLQD

Z D \XFK WOWSUYDMDUHDV P IGULT DQGRKHVADUHIX@ FRYHIHGZ W RSDTXH | DEUF
$ QWP VOMGLQWHEP XWZ HDWEDQGEP D Z HDWEFDWIRUHVEHBZ P X\VAP HHVWKLY

EDME RIMAURQ

BWGEHONO XW HDU

o $ 6KIWNZ I | DEUF LQWHI LROADQGEDAN $1°

e 300N NV \Z HD/EDQN GUJIIQIV GHAWHVRUKRIV $1'

o BKRHV DPAYIW \SHALLEVKRHUHTXIWHP HQADUHSHLP WMG | RUH DP S® \SRUV
DOG3( 1 RMWDNRRVEZ HDUMKRX@SVXSSRUND WXGHAVCELDN VR P RYHTXIEND
DRLRWDP SXVIQFOGEQ) WELLYDQG CRIRWMAKRRQOI LIRXQGVIQWHHYHOAR! DQ
HP HUHGR

e 1 HAHWDU RXWZ HDUDSSURSUDMVR Z HDWHUDQGWP SHIDMUHFRQAMRQVIRU
RXVERRUBDLOQ) UHFHW

BWGHONO D : HDU

+ DNVDQGKRRAH DVBRQ) DVWH GRNOMUIHHZ WK GDLOQ)

) LMAG SDQW LGFOXAQI RSDTXH®UJILQIV \ RIDSDOV DQGANQD. MDQW
51SSHGMDQV DVEBRQ) DVXQGEHZ HDUDQG EXWRANVDUHQRWH SRVHG

7 DONVRSV \SDIKHMADSY RURMHUMKLIVIOZ KIEK VKRX@HLY EDANDUH YIME®!

$ MGME DMLH

9 IME®IZ DWEDQGY VDSVRQXQEHIDLP HOVZ RUDXQGHURMHUFRKIQ)



OHRPARQ 6\VMXGHOW/KDYIRU

' NU U

U

6\WGHOW&DQORW  HDU

o &RMHVZ WK YIRBIQNDQIXDIHRUIP DIHV

e P DIHVRUDQIXDIHGHSIPAQ) GXIVRUDBRKRORUDQ LGBUDAWP RUDPAYIW

e +DMVSHHK SUIRIDQW SRURIUDSK)

e P DIHVRUGQIXDIHWDNRUHDMYD KRB RULOAP LGDAQ) HIVILRGP HONEDVHGRQ
DQ SUIRMPMGFOWRUFRQUMMOQMD P DDA HEJURXSV

e 6Z P \XIW XQBMWRQDVWKRROMS LQYRYIQI \VZ IP P 1QJ

o $FFHWRUHVWDNRXG UHDRQCE® EHFRQUGHHG GDQIHRXVRUPRX@GEHXVHG DV
DZ HDSRQ

+ DQEIY " LHW&ERGHI IRDVMRQYY

3 RMQUDAE HWARGH YIRDARQVZ LOEHKDOGEBES

 ,QDP DQQHUWDWERHVCRSXTDWXGHINRXWR DQLOMKPARDIFDW
e 7KWRXIK DSUYDMFRQYHIDARQ

o W DWXWGDEXQYKDAKDVDUHDMARQKLS Z MK \VKHWXGHQN

o IWRXWKCP 1Q) WHWXGHON

| VKHH LV DYIRODVMRQ VKHWXGHOMZ LQEH DWHG VR FRYHUXS RURKDQIHXMQ WHURZ Q

FRWILQ) 3DHQN JXDLEDQVP D EHFRQEPMGVR LHTXHWWFERMLQ) WP VQHRHWOLL VR
P H-VWKHGHWARGH



6HAMRQ  6\MGHOW/AHKDYIRU

' NU U

U

BWWGHIMVKRXG QRAEUQ) SHIVRQDCSURSHIV Z M WHP VRVKRROT KLVICGFOGHY
FROPAEGN WDAQ] FDLGVRUWP V  $ LLBRGVRUZ LLHBM/KHDGSKRGHV

&HTB KRQHV

& HBX@USKRQHVRUGHYLFHVVKDWKDYH FHBXGURUW] WQJ VHUYLFHVDLHQRADXRZ HGVREH
XVHG GXUQ] VAKRROKRXLY 6WWGHQWZ W FHTSKROHVVKRXG VMU WHUPHOSKRGHVR |
DQGVHRXUHO WRHWHP SURUIVR WHWEUAR WHVAKRRAED, |, | DFHBX@UGHYIEHLY
|RXQGGXUQ]I WHED, W LOFHFRQ IMFDMG DQGWHWXGHAZ LOHHG VR UHAMHYHWH
GHYIEHDWKHHQGR WHGED. $ VHFRQGRI! I HQVH DSDUHQAZ LOCHHGVR FRP HVIR UHWIHYH
WHGHYIEH ) XUMHUR! | HQFHVZ LOEH GHDOV IV DAKHVAKRROVGVAUHWRQ

7 KHVAKRRQYCRAWHVSRQUE®! RUDQ. SHYRDAWP VWDNIHGEP DIHG QW
P \VSOFHG RUWRBR

$OMNXGNILDEY  DIHDWMIQGHGDEAN\HUI RUWRIDIHR WHURX\WMLEZ HDU

LOMKP HOV DQGRWHUCHAHWOY WPV @ HKLIKO HOFRXWDIHWYXGHON GANWHU
GA\HY &RP EICODARQVRUDVSDIHNA Z LAEHNHSWEL WHVAKRRO

BVGHINVKRX@ XQEHIAEQG WONBRANHLY/SLRYIGHG ) WHVAKRRADIHWH SLRSHUV R
WHVFKRRO7 KH. DUHGDQHG VR WWHWYGHQN | RUFRQYHQHQAWRIDIHR! VAKRRO
\XSSTHV' HVW ERRNEDIV EDANSDANY DQGEANHWYP D EHVHDUFKHGDADQ. WP H\R
KHS DWXUHWHVD HW Rl DDAMXGHQWN BVGHIWVKRX@ UHDT) HVWDAMHUH LY DBGMHU

H SHABARQR SUYDR LQP DMAYR VFKRROD HA DQGWDWRQRAFADURQ VHDUFKHY
P D EHQHHWOU VR SLIRWMPVWKH WXGHONERG



OHRPARQ 6\VMXGHOW/KDYIRU

' NU U
U UuU

7KHVDP HH SHAARQYDQG LX®N| RUDDAMGHIN GXUQ) WHVAKRRAED. DORDSSO \R
WHXVHR! |7 UVRXURHV 6\ GHOWARQGXPADOGFRP P XQEDWRQY LOFOGEQ) EXWRW

@ MGVRWH' MMBR/KDIDAP HONDQGEX@LQ) SRIAHY 7KH' MMBR/FRP SXWAU
DQGQHVE RINUHVRXURHVDUHWHSURSHIV R * (0 6 8 VHIAKDOXDYHQRH SHAARQR!
SUYDR LQDQ WIQ) WH FUDM WRUIH VHQG UHFHYHRUGMSD, RQRURYHUWHVKRRO/
HTXLSP HOARUGQHVEZ RINUHVRXUAHV LGFOGAQ) SHVRCDOLGBN DQGHBPARQE

FRP P XQFDARQY Z KHMHUXMQ) VAKRROMKHGHTXISP HONRUSHYRQDGEHYIEHY 7KH
SUGASDARUGHMI QHHUHVHIYHVWHUIKWR H DP IQHDQ. FRP SXWAU P DILQ) RU
UHRUEQ) GHYIFH IQFOEQ) EXWIRMP MWGVR SRSV GAVNRSY CHERR\ VEEGW
FHOSKRCHY FOP HUDV DOGDQ. RIMKHUHBPARQE GHYLFHVZ WK EXLGMOQFRP SXWQJ

1P DIIQ) RUUHARUEQ) GHYLEHVRUQHVE RINLL WH HLYUHDWRQCEGIVX\SIERQWDANQ. R
\WHDERYHJIXIGHIQHVDIHEHQ) YIRDWMG 7 KIVIQFOXGHVDQ GHYIFHROUWMIGFOGEQ)
ERW SHYRQDIDQGVAKRRORZ CHGGHYIFHV 9 IRDARQVR! WHVH I XIGHIGHVZ L@ HUXONQ
@WR QHE RINSUYIGUHVDOG RUGMASICDY LHYLHZ
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$VWIMGSIHYIRX\WD * HRUILD( GP HQAW DQGO LGEBIEFAKRRAEHIHYHVWDNHYHY RQH
GHVHUYHVVR EHWHDMG Z W LI QW DQGUAVSHRAWT KHIRXQEDARQR! RXUH SHAVIDARQY
DOGAVASIDY  SURAHWHVIVRR HIDE®I RXUMMGHOMR BDLQVR EHFRP HFDUQ) SHRS®!
WDAP DNHDSRVMYHLP SDRARQWHUFRP P XQW DQGWHIQAYIGKDYZ KRP DNHXS
WDWARP P XQW $VAKXFK Z HZ DQANKYGHONVR GDUQVR EHFRP HUAVSROUE®! I RUWHU
GHAMRQVDQGDPRYY :  HH SHRARXUME | VRRP RGHOMHVH SUGASGVDQG\R

WDRK UHQ RUFHWH QHHGHG WNLOY VR FROMEX\WM SRVMYHD VR WHUFRP P XQW DQG
UIHVROHFRQ CRWIQFDUQ) DQGUHVSHPWXQ D\ V

7KHHRH RAUAVHST DY SIRFAWWHYDUHGAMI QHGVRR AHDM GDLQIQ) RSSRUMQWHY

| RUWYXGHOMR XQGHIMIQGKRZ WWHUGHAMRQVDQGDPARQVLP SDRARMHLYDQGI QG
Z D VMR UHWRUH DQGUHSDIUWKHKDLP FUHDWGE\ WHUDPARQY
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0 DQ VAKRROZ IGHSIRILP VDQGLOMUIYHOARQYDIHDOHDG, LQSOPHVR FHDMD
VARQ) SRAMYHFRP P XQW Z IMKIQWHFOWRRP DOGVAKRROR WDRK FRQI GEW
UHVROMRQ DG EXU@ VN WDABLRP RM SRUMYHWWYGHINEHKDYIRU 6RP H

H DP SBVR WHVHSLRIDP VRULQMUYHOARQVIQFOGH

%HKDYIRIDQ QMYHOARQ3 @Q $ | RIP DESMQFUHDMGVR VXSSRUNAMGHON
EDVHGROWHUGQHHGVILRP D) XCPARDOV/HKDYIRUS WHWP HOW) %6 SHURWP HG
E\ DVFKRRCB FKRBIIMV

&KHAN ,Q &KHAN 2 XWS$ P HQRU EDHGLOMYHOARQLOZ KIEK DVXGHQOWZ L@
FKHAN LODQG RAMDAKHEHILOQQ) DOGHQGR HDRK GD. Z IMK DVKVMG DGX@V
7KH Z (@ HIEZ WHEHKDYIRIDQ RDYDQG UHYLEZ. WHXGHMWAXFRHWWMWDN
e»)

( QVLLRQP HOE® EVHYDARQ 7KHSURFHWRI LGHOW! 1QJ | DRVRW/IQWH\SDRHY
RUHQYLLRGP HQAMDWP D, EHFRQMEX\WQ) VR FKDOBIQILQ) WXGHONEHKDYIRU

) XQPARQDO/AHKDYLRUS WHWP HOW )98 $ QDWHWP HOAR WXGHQNEHKDYIRU
DQGHQYILRQP HQEO DRRWY/IQRUGHUVR GHMLP LQHWHI XQPARQR! WHEHKDYIRU
DQG SURYIGH DSSURSUDMILQMYHQWRQVRUDFFRP P REDARQVDVQHHEHG

BN LRXSV $ VHIHVR GMRQUVILIHAQ] \SHALLE DIHDVR! WN@EH IAEWDQG

RSSRUXQWAV\RR BDLDDQG SICRAEHQHZ \N@Y
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H&) " T34 M 70-7% ( %& * |/ $& %43615%0/
7 KHWH EHKDYLIRW/ Z L@P RWAMDNHO EH DGEUHWHG LQ VKH FADMMRRP  Z IVKRXW
UHP RYLQJ VKH WX GHQW LRP  VIKH HGXFDURQDOWWILQ DV Z HODV EHKDYLIRW/
VKDWP D\ LHVXOMQ DQ RXWRI FIOW LH HULDO VXFK DV Z KHQ VIKH VDI HW RI

WXGHQW RUWII | LV VIKUHDVIQHG

$ EXVYH/ DQIXDIH 2 EVAHQUHY , CCBSLRSUDM EOWRRP ,QMYHQARQ/
FRP P HQVRUJHWXUHVWOWNIHR THOLYHRUDEXMYH P D\ LGFG(GH

o &RUWFANH
%HKDYLIRURUFRP P HQMVDWEMXSWBDLQLQ] |RU |HHGEDFN
RWHLY/ e ' HHFDOMRQ

« 7HDFK 5H WDFK
,QUXERUEGDARQ 7DDIQJ EDAN 7 KHUH X\VDOR I RTRZ DSSURSUDM WNQ
QALHARQY o &RPPXQFDWRQ

KRP H\R

/ HDYLQD :  IMKRXB HLP MURQ SDUHQIVI XDUEDQY/

I XQFKWRRP ,Q LDPURQY
2 X\W\R & OW5H HIDY
© DQGHUQ] QRWEHQJ Z KHHRGHIVH SHAMG PD IGFOCH
o &RUHPWH
|HHGEDFN
o SHWDFK
DSSURSUDW \N@
o  SHWRIDAYH SUDFWFH
FRQHHGH
e ' HWQARQ
« 3DBHQWV
CRWIEDWRQ FRQHU
HQFH
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7 KHVH EHKDYIRW Z L@EH DGEAHWHG RXWILGH Rl VIKH FIDMWLRRP

$FDGP IE' DWKRCHWW &KHDAQ) STIIDUWP |RULQ]
\LICDMUHV VIXEP IMWAQJ Z RINGRQHE\ DCRWHUDW RXU
RZ Q RUXMQJ XQDXWRU] HGWIFKQRBU\

3URSHW 9DQCDDP  6WDIY

+ DIDWP HOMXOLQ] + O 1QJ , QAP LlCDAQY
Z WMZHWHY EXOLQ) KDIDWP HOAR DQ NQG
LOAP L.GDARQ \HHSRIR

7KUHDW 9 HEEDAQRU3 K\ MFDO 7 KUHDMQQJ
WP HQVIQUQXDWQ) KDUP  DWDX®WRUDIJUHAYH
DPARQZ IV WWH LOMQWR GRERA® KDLP

9 [RBIFHRU:  HDSRQV $ WDXGVEIMGQ 1LIKWQJ
SK\ MFDIJUHWRQ JWLEELQ) VKRYIQ) SX\KIQ)]
WISSIQJ \SIWAQ) RUZ HOSRQ \HHSRIRA

' KJV $ GRKRORU7REDFFR LGFOGEQI DA
LOWAKP HQNZ KLIFK FDQEHXVHGVR FDUY VREDFFRRU

L@BU DOXEWEBGRHV LQFOXEQ) EXWIRMP WG\R YOSIQJ
P DMUDYDQGVRRY \HHSRIR

#PBE QPNDFT BF
BV BZT GPN®X FE GSTU

) RUDFWRQ/WDW D@
RXAWCGHR SRR
IXCHIHY Q\VFISEDY
DRWRQVP D\ LGFOIGH EXW
DUH CRMP WG \R

& RUHARYH
|HHGEDFN Z DIQ)
SHWDFK
DSSURSUDM WNQ

" HWWQARQ

3DUHQW
CRWIEDWRQ FRQHU
HQFH

) LKDCAHDO

FRP SHQDWRQI RU
P DIHV
6XVSHMRQ 1Q
VFKRRORURXR
\FKRRO
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EWGHON BRKRADQG6XEVWBCRHS EXVH3RTA

EWEHN&RQGXEW ' MHSTH

WCHW DLIDWP HQMW O 1CQJ 9oX @I 3 IHYHOARQ3 RTA

6\WGHONQMUIRIDARQ 6HDUKHY 6H] XUHE / I ((QRUAHP HYBRIRA

E\WCHWS HVSROME®I8 VHRI 7 HFKCRBI\

7 REDHR 3IRKIFIMRQ3 RTA

7 UDOVSRUMARQ' MH ST H 3 URFHGXUH

.  HBRQVIRIR




6HFWLRQ &RQFHUQV &RF

b+JA, <1 OX E'JA, 7°, « KEu°%
1T A@>°1E
b 3-J16 »x ER- >E GEX E



HFWLRQ &RQFHUQV

=NJ u U S
U U

4 XHWMRQV FRCHHUW DG SUREGP VAKRX@ EHEURXIKWR WH DSSURSUDM SHURQ

EOWRRP SUREGP VAVKRXG EHDEGHWHG Z W \KHFOWRRP WDFKHU

1\ RX GR CRWHHO/DWU IHG D WUGRQI W1V SBDVHEUQ) WHP DMANR WH
DSSURSUDMDGP [QVADRU

1\ RX VWAE@DUH QRWDWM IHG EUQT WH FRQPHLDVR WWH 6 XSHUQMOQGHOW

) LODD® 1L\ RX1HHOKDW RX KDYHDSLREGP RUFRQFHLIOWDMYXQUAVROHG SBDWH
FROEPNRXUMAKRREERDLG

1\ RXDUIHQRWIXIHZ KRP VRVENH\ RXUFRCAH.QWR SCDVHFDOMHRI | LEH
DG\ RX Z LQEHWH HIHGVR WH DSSURSUDM SHIRQ

&R



6HFWLRQ &RQFHUQV &R
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7KH$ VEHWRV+ O DUG( P HIHQR. 5HVSROHSFW &) 5 J  WHTXWHVWODW
Z UMQCQRWEHEH ILYHOWDWKH* HRUID( GP HQEY 0 LGEBIBAKRROKDVD

0 DQDIHP HQAB @QI RUWH VDI HARQARDOGP DOMQDUFHR DEEHWRVARQEIQQ)
EXL@IQ) P DMUIDY RXQGLQWHUEXIEIQIV 7KIVO DORIHP HOAB @QLYDYDIME®IDQG
DFFHVWEGIVR WWH SXETE DAWKH* HRUID( ®P HOBU 0 LGEBI6FKRRAR! | LFHDQG DANH
RIIFHR ) IDONID:  HWBXSHUMRY 8 QRQ

6XUH. VDUHRWIQXVHGE. WHDGP LQVAWDARQDQG W | DVDQDYHIXHVR FRBPW

1A RP DARQUHIDUEQ] YDURXVMVKRROUIHDWG VHIYERV 6V GHW SDUHQW JXDLEDQV
RURRP P XQW P H° EHY/P D EHDWHGWR I LARXVWXUYH V

2 QRAFDMRQ WHH\XUYH VARP HIWRP VRXUAHVRXWIGHR RXUMKRROS |IRWP Z L@EH

VHOMNKRP HDAWHEHILQQIQ) RN WH\ HDUI RUD@SDUHQW JXDUEDQWVRMIQEH RUHD
WLLG SDUN \IXUH. P D EHILYHQ

&
,Q0 DK WHEVIMR 9 HIP RQA HI IMDWUH HIDRAMG$ FW VR IQRUHDVH FKL@
\VH XDDEXVHSUHYHOARQH IRV 7KLV@Z \RRNH [HPARQ- XO 6VDMR

9 HIP RONAKRRY DUH IHTXILHG VR SLRYIGH IQWMKPARQROKRZ VR UHRRIQ] HDQG
SUHYHQWH XDIDEXVH DQGVH XDORBIGFHIQFRP SUHKHQWLYH KHDOM HEXFDARQ 6FKRRO
ERDUGVP XVWHQUXUHWDADGXAVHP SB HGLQVAKRREYLQWHUGMMEN UHHYH
RUHQBARQRQWH SUHYHARQ LGHQAIIFDARQ DQGUHSRUAQ) Rl VH XDADEXVHDQG

\VH XDOIRBIGFH 6FKRRERDLGVDOR P X\WWBLRYIGHRSSRUMQVHY| RUSDUHON
JXDLEDQV DQGRKMHIQM HWMG SHYRQVR UHFHYHWH\CP HIQ RUP DARQ 6HHDOR
$PW

) RUP RIHIQ RUP DARQ \ RX FDQJRRQICHVRWHO HP RQAV HSDUR HOAR ( GXFDARQ
HEXFDARQ YHLP RQAMJRY RUWHO HIP RQW HSDUR HOAR &KI@UHQDQG) DP L@V
777 GA YHP RONRYRUZ ZZ SIRWMPMGYYWRY



6HFWLRQ &RQFHUQV &R

=NU U U
98

+  $GYHIHEKIOKRRG( YHONU@$ FW  DP VWR FUHDMAADXP D IQ RWP HE:
i WP VIQ SXETE KHDOM DQGHEXFDARQ 7 KH$ PWFUHDMYD SRUMRQLQS + 6 GHAFDMG
VRSRIA DQGSURIWDP VWDNXSSRUNEXLTHQ) UMIHAHI RUQAYIGXDYH SHUHCAQ]
DGYHIH FKIGKRRGH SHUHAHVVRKHS P W DMVIKHH | HRWDQG UHGXFHWHSUR RXQG
SXEQF KHDOM DQGVRAHVEAP STFDWRYY ) RUP RIHIQ RP DARQJR\R
HEXFDARQYHP ROQMRY ZHH\D [IHGPHPR YROPH  WXH

9;
7KHSUP DY JRDAR $FW  LVVRR SURYIGH DEAVMWRCDOXSSRUNR VRZ QAR P HIHZ IW
RWHMNKRRCAMMFWE D7 1QJ | RUJUHDWAUI Gf LELOWV LOWKH P HLI HUMAXRVMURV DQG
H WIQAQ) WHWP HICHVI RUXQULFDARQVRVENHSOFH ) RUP RIHIQ RIP DARQJRWR
HEXFDARQ YHP RQAJRY 9 HIP ROAMAKRRY VFKRRQIRYHULDGRH RSWRQV DRW

U5
$ @AKRROP SB\ HAVDUHP DQEDMG UHSRUMLY 7 KLYP HDQVWDWHDRK VAKRRO
HP SE HHLV®U DX UHTXIUHG VR UHSRUANXVSHRMG FKLES DEXVH RUQH) BPVWR WH
' HSDUR HOAR &KIGUHODQG) CPIAHY ' &) ZIWIQ  KRXW/ 6HHDOR$FW ) RU
P RUHLQ RP DARQ\ RX FDQJR RQICHVRWH9 HIP RO HSDUR HOAR ( GXFDARQ
HEXFDAWRQ YHP RQAMRY RUWH 9 HP RQAN HSDUR HOAR! &KIGUHQDQG) DP L@HV
777 GA YHP RONRYRUZ ZZ SIRMPMGYYWRY

<
7KH) ®f LE®I3DKZ D V, QUDAYH FHDMGE, $FW R DOGIRXQGI) 96$ i
KDVRKDUIHG9 HIP RQAVHARQEDY VAKRROHGXFDRU/VR FUHDM SHIRQD HG
GDLOQI HMLRGP HOMWDAR | HUIBf LEGISDAZ D VR JIDGXDARQ DG DSDQQAQ]

SUIRFHWE\ Z KIFK WXGHQWDQG HEXFDRY/FDQUH GPWRQDQG GREXP HOMAXGHN
GDLOQI RYHMP H : HHQFRXUDIHD@HGXFDRUAVR DFFHW P RAL\ DQGDEDSVWKHH

UHVRXUAHVVR SLRYIGH D SHWRQDT HGH SHUHGRH I RUDDWYGHON




6HFWLRQ &RQFHUQV &R

&<
$PW  Z DVHQDPWMGE. WH* HQHIDGS WHP E® R WKHBVIMRI 9 HP RQAQWH\SUQ)
R 7KHJRDOR $PW  DHWR  LGRUHDVHJIHCHDOHGXFDWRQFDSTAW VR P HHW

WHQHHGVR DODAXGHON P SIRYHWHFRQUMMCR DQGFRWH | HARYH

IP SOP HOMWRQR! \SHADOHEXFDARQSIRIUP VORRAVWHWIDM  VRLP SUIRYHFRW
FROEIGP HONDQGFRWWH | HPAYHCHW — DEGHWWWHVKRURIHR! VSHADOHGXFDRY/
DWHWWKHH WIQWR Z KLEK VAKRROEMMEPW KDYH DEVRUEHG KHDO DQGKXP DQVHYEH
FRVWI RUPKLEGUHQUHAHYIQ) VSHADOHGXFDARY  SURYIGH DWMWEGRHVR VFKRRO
QMPWZ W XQX\XDOSHADOHEXFDARQFRW DQG  LGHOAN H MLCDODRRY/

DI HAWQ) \SHADOHGXFDARQFRW



